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To enter a request for refutitroughthe aptication, you mustog in.

The request for refund must be filled in online by thgistereduser from its own profile (by using
the sectioni Or d ewitkirothe online applicationi on the upper blue bar ahe homepage,
a c c e sQperatignsofin  an Jotagd €Eo 0Dt ). nueo
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Orders @ bileteonline@cfrealatori.ro
Tickets and financial
Buy a new ticket Buy a new season ticket
Start by choosing the departure date, the departure and the arrival Top up online a Transport card with a weekly or monthly season ticket
station and the train(s)
[tineraries + buy Buy season ticket
Operations for an order My orders
Type an order Id and you can view it as PDF, modify or request a travel View all your tickets and season tickets within a selected time period.
withdrawal.
12...459

ED

Phone notifications about your next travel.

£ Downiond onth EXPLORE I OK
P® Google Play | | App Store == AppGallery

In the ticket view tabpress,,Cancel tripfi



DOMESTIC TRAFFIC  Q Plan your journey ~ M Support ~

CFR Calatori

View ticket

Operations for the ticket: 1

Type: Standard tickets/offers

Bought on 19/02/2024 Journey on 20/02/2024
From Bucuresti Nord To Craiova
State: Paid
B, View as PDF & Trains
@ Modify the ticket 20/02/2024 05:05 Bucuresti Nord

B invoice IR72

withdrawal 2nd class (reserved seat)
ar # Coach 2 Place 28

20/02/2024 08:37 Craiova

A Passengers
(adult)

or accesdly orders which results in opening the list of tickets purchased during the selected period

~  DOMESTIC TRAFFIC j v v
b=y Q Plan your journey ™ Support
Q, +40731990129 (M-S 8-20)

Orders @ bicteoninectrcalator
Tickets and financial

Buy a new ticket Buy a new season ticket

Start by choosing the departure date, the departure and the arrival Top up online a Transport card with a weekly or monthly season ticket

station and the train(s)

Operations for an order My orders

Type an order Id and you can view it as PDF, modify or request a travel View all your tickets and season tickets within a selected time period

withdrawal

Lo

Phone notifications about your next travel.

® Google Play @ App Store == AppGallery




DOMESTIC TRAFFIC  Q Plan your journey ~ :

Orders list

From:

| 8 | 2000172024

Until (including):

‘ B | 19/02/2024

The search is made with the buying date (not by the travelling date)

If you want to view an order as Pdf, modify an order, request a travel withdrawal or view the status of an existing one, request an invoice or view the
status of an existing one, press on the order Id.

If you want to buy a new ticket, please go to Itineraries + buy.

Ticket Id Bought on Journey on From Bucuresti Nord To Vatra Dornei Béi h
Paid 19/02/2024 20/02/2024
Ticket Id Bought on Journey on From Bucuresti Nord To Craiova

aid 19/02/2024 20/02/2024
Ticket Id Bought on Journey on From Bucuresti Nord To Tulcea Oras

old 15/02/2024 15/02/2024
Ticket Id 12231404 Bought on Journey on From Bucuresti Nord To Sighetu Marmatiei
Paid 15/02/2024 16/02/2024

To enter a request foefund, select the ticket you want to refund and which must bepnoger
condition that allows the refund, respectively: Paid or Paid after modification
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View ticket @blet

Operations for the ticket

Type: Standard tickets/offers

Bought on 19/02/2024 Journey on 20/02/2024
From Bucuresti Nord To Craiova
State: Paid
B, Viewas PDF & Trains
@ Modify the ticket 20/02/2024 05:05 Bucuresti Nord
B Invoice IR72
© Travel withdrawal 2nd class (reserved seat)
€ Back at Itineraries + buy # Coach 22 Place 28
20/02/2024 08:37 Craiova

A Passengers
(adult)

SelectCancel tripand therefund window opens automatically with the two options

- Personal reass (standargl



T Reasons attributable @FR G | £t or i

In this window, for each type of refund, the conditions that must be met for that type of refund are
displayed

DOMESTIC TRAFFIC  Q Plan your journey ~ = Orders M Support ~ aume. Y o @

CFR Calatorl

. R, +40731990129 (M-S 8-20)
Travel withdrawal @ bieteonline@efrcalator

Operations for the ticket

Personal reasons (standard) CFR Célatori imputable reasons

Choose this option only if you don't travel for reasons attributable to
CFR Calétori (cancelled train, train is late at your departure station for
more than 60 minutes or - due to the delay - you would lose the

. connecting train, you lost the connecting train and you don't want to
Station. travel with the next one).

Choose this option if you no longer want or can no longer make the
trip for any reason. Requests for travel withdrawal may be submitted
at any time, but before the departure of the train from the boarding

The ticket can be refunded until 20/02/2024 05:05.

STANDARD PERSONAL REASONS

If standardpersonal reasons are regested, presLontinleandCancel for personal reasons
(standad) window opens, displaying brief information on this type of refund, as well as the amount
to be refunded



¥ Support ~

<, +40731990129 (M-S 8-20)
Personal reasons (standard) refund @ bietconinegefcalto
Operations for the ticket / Travel withdrawal
General info

When you request to travel withdraw under the standard conditions, you will receive a number (Id) under which your request was automatically
registered and processed. The amounts to be returned (mentioned below under To receive amount”) will be transferred to the account associated with
your bank card from which the payment was made, within the time limits specific to your bank.

Aticket consists of the transport tariff and the seat ticket (or bed supplement for the sleeping/couchette coach). Exceptions are the Regio trains
without reservation (marked with 'R" in front of the train number) on which the journey is made without a reserved seat and on which the ticket is
composed only by the transport tariff. The general rules for calculating the amounts retained can be viewed on "Details”.

Because you request th within one hour from the buy ill refur
Attention! The request is irreversible. After confirming it (by pressing the *Confirm” button), the ticket it's no longer valid
Details
To receive amount: ¢ - lei

To completehe refund, presSonfirm.
Attentioni This operation is irreversible and the ticket is no longer valid after confirmation.
I f you doconplete theaaiund, greBack

After confirmation, an information message is receireghrding the registration and settlement of
the request for refund in case of refundgersonal reasonéstandad) :

DOMESTIC TRAFFIC  Q Plan your journey

CFR Calatori

{, +40731990129 (M-S 8-20)

Travel withdrawal successfully received and processed @ bieteoninecficalatoro

Your travel withdrawal request related to the order with Id has been registered and processed under no. 252601. The amounts to be returned
wiill be transferred to the account associated with the bank card from which the payment was made, usually within a few working days, depending on
your bank's policy. Please note that the legislation in force allows the bank to return the amounts and within a longer period (up to 30 days). In
situations where you do not find those amounts in your statement, please contact your bank directly.

If you want to buy a new ticket, please go to Itineraries + buy.



REASONS ATTRIBUTABLE TO CFRCI L IF TORII

If the refund is requested for reasons attributabl€#® R C t, préssContinie andCancel for
reasons attributablet€ F R C £ witddéwmopens, in which brief informatiam this type of refund
is displayed

Furthermore if you request taCancel for reasons attributable t6 F R C L, lyol thnast comply

with the conditions and enter in the relevant box the reason of the request for which the refund was
entered, e.g.canceled train, delayed train, illnesgin this case, you have to send themarting
documents to the email addrdsieteonline@cfrcalatori.reto analyze and solve the request for
refund.

Any other request that does not fall under these conditionsetilbe approved

Doriti s3 ne transmitet detali suplimentare?


mailto:bileteonline@cfrcalatori.ro

DOMESTIC TRAFFIC  Q Plan your journey = = Orders

CFR Catatori

o

Refund for CFR Calatori imputable reasons

To complete the refund, presdNext stepl f y ou donodt want t o comj
pressBack. If you want to continue, pressConfirm.

After confirmation, an information message is received on tistration of the request for refund



