
 

 

To enter a request for refund through the application, you must log in. 

The request for refund must be filled in online by the registered user, from its own profile (by using 

the section ñOrdersò, within the online application ï on the upper blue bar on the home page, 

accessing ñOperations on an orderò ï tag ñContinueò). 

 

In the ticket view tab, press ,,Cancel tripñ 



  

or access My orders which results in opening the list of tickets purchased during the selected period. 

 

 



 

 

 

To enter a request for refund, select the ticket you want to refund and which must be in a proper 

condition that allows the refund, respectively: Paid or Paid after modification. 

 

Select Cancel trip and the refund window opens automatically with the two options: 

- Personal reasons (standard) 



ï Reasons attributable to CFR CŁlŁtori 

In this window, for each type of refund, the conditions that must be met for that type of refund are 

displayed. 

 

 

 

STANDARD PERSONAL REASONS 

If  standard personal reasons are requested, press Continue and Cancel for personal reasons 

(standard) window opens, displaying brief information on this type of refund, as well as the amount 

to be refunded. 



 

To complete the refund, press Confirm. 

Attention! This operation is irreversible and the ticket is no longer valid after confirmation. 

If you donôt want to complete the refund, press Back. 

After confirmation, an information message is received regarding the registration and settlement of 

the request for refund in case of refund for personal reasons (standard) : 

 

 

 



REASONS ATTRIBUTABLE TO  CFR CŀLŀTORI 

If the refund is requested for reasons attributable to CFR CŁlŁtori, press Continue and Cancel for 

reasons attributable to CFR CŁlŁtori window opens, in which brief information on this type of refund 

is displayed. 

Furthermore, if you request to Cancel for reasons attributable to CFR CŁlŁtori, you must comply 

with the conditions and enter in the relevant box the reason of the request for which the refund was 

entered, e.g.: canceled train, delayed train, illness (in this case, you have to send the supporting 

documents to the email address bileteonline@cfrcalatori.ro to analyze and solve the request for 

refund).  

Any other request that does not fall under these conditions will not be approved. 
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To complete the refund, press Next step. If you donôt want to complete the operation, 

press Back. If you want to continue, press Confirm. 

 
After confirmation, an information message is received on the registration of the request for refund: 


