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GLOSSARY - implement refund/handling and Cancellation fee

Term

Definition

Accommodation

One accommodation unit where train category or class is
specified.

Assistance dog

A dog that has been or is being trained as a guide dog,
hearing dog or service dog and is in service/in duty during the
travel.

Cancellation fee

The fee of service supplier company in case of refund

Carrier

See contractual carrier.

Choice of route

When there is a choice of route, the journey must be made by
one of the routes shown.

CIT

International Rail Transport Committee [Comité international
des transports ferroviaires].

CIV Uniform Rules

Uniform Rules concerning the Contract of International
Carriage of Passengers by Rail.

Class Service level of travel with defined comfort (e.g., Business, 1st
class, 2nd class).

Couchette A couchette compartment contains maximum 6 beds.

compartment

Contract of carriage

A contract between carrier(s) and passenger which obliges the carrier(s)
taking part in the performance of the contract of carriage to carry the
passenger from the place of departure to the place of destination.

Contract(s) of carriage are documented by ticket(s).

Tickets act as prima facie evidence of the conclusion and content of the
contract of carriage.

However, irregularity or loss of the ticket shall not affect the
existence or validity of the contract which shall remain subject

to the CIV (Article 6 CIV).

Contractual Carrier

An organisation [by or] on behalf of whom a contract of carriage has
been concluded whether the carriage is actually performed by that
organisation or by a substitute carrier; in cases of a through- ticket
several carriers co-operate as — successive carriers. Then every
carrier is responsible for its part [leg] of the journey only.

The contractual carrier or successive carriers are indicated on the ticket
by their RICS codes. Substitute carriers are not indicated on the ticket

Cross referencing

Technology which allows documents which are marked as
being a through ticket (single contract of carriage) by using
electronic document numbering 1/3, 2/3, 3/3. The term “page
numbering” is used in UIC leaflet 918-2.

Customer

The activity undertaken in buying the ticket in the name of and
for the benefit of the passenger. This entity may differ from a
passenger.

This entity may differ from a passenger, e.g., company A buys
a ticket for a business trip of its employee B. Then A is the
customer, B is the passenger. It must be defined who is entitled
to which passenger right(s).




Term

Definition

Destination point

Railway station, bus station or a port. Includes stops of trains,
buses or vessels. Destination point may also be a specific
region, a specific country or a border point.

Domestic section

A section which only involves one country.

Domestic ticket in
foreign sales

Ticket which is issued for domestic routes in another country.
See also “international ticket”.

e-ticket Ticket held as an electronic data record capable of being
transformed into legible written symbols. Several data records
form a single contract of carriage when they are issued as a
single (through) ticket in accordance with MIRT.

EWT East West traffic Tickets

General Conditions
of Carriage (GCC)

General Conditions of the carrier(s) prepared in the form of
general terms and conditions or tariffs legally in force in each
railway undertaking or shipping company and which become,
by the conclusion of the contract of carriage, an integral part of
it.

GCC-CIV/IPRR General Conditions of Carriage for Rail Passengers (available
at
http://www.cit-rail.org/en/passenger-traffic/cit-documentation/).

GDPR General Data Protection Regulation

Handling fee The fee of ticket issuer’s in case of refund

IRT (Integrated Reservation Ticket) Tickets which are issued as

(Integrated
Reservation Ticket)

international or national coupons and in which compulsory
reservations for a specific train are integrated. An IRT cannot
be issued to/from a border point. (It also appears as Global
Priced Ticket)

International
ticket

Ticket which is issued for continuous sections in at least two
countries or from a border point to a destination point in another
country. They may be supplemented by national tickets for
connecting journeys to the departure point and from the
destination point and linked to form a single (through) ticket.
See also “domestic tickets in foreign sales”.

Interruption of
journey

Any discontinuation of journey except for a transfer from one
train to another successive train.

Issuing undertaking

Undertaking issuing a ticket and usually receiving payment.
May be also the same legal entity acting as Carrier and /or
Distributor.

According to the AlV, the issuing undertaking is responsible for
handling requests for refunds or delay compensations.

The issuing undertaking is indicated on the ticket with its
(RICS) code and, where appropriate, its logo or abbreviation.
Usually, an undertaking responsible for stock control in case of
paper tickets.

NRT
[Non (integrated)
reservation ticket]

Ticket without an integrated reservation valid on any (NRT)
train of the same carriers serving the route marked on the ticket
within a defined validity period.
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Term Definition
Reservations may (in some cases must) be purchased together
with the ticket.

Offer A product sold by an issuing undertaking for a specific tariff with
defined conditions of use.

Online Ordering tickets or purchase online including payment and

purchase/sale creation printing of the ticket online.

Participant ticket Paper or card document for members of a group travelling
together.

Passenger The person who intends to make, or is making, or has made a
journey using the transport services and other services of one
or more Carriers. May be different from the Customer

PNR Passenger Name Record
A record in the database that contains the information of a
passenger, or a group of passengers travelling together.

PRM Person with Reduced Mobility

According to PRR, this means any person whose mobility when
using transport is reduced due to any physical disability
(sensory or locomotory, permanent or temporary), intellectual
disability or impairment, or any other cause of disability, or as a
result of age, and whose situation needs appropriate attention
and adaptation to his or her particular needs of the service made
available to all passengers.

PRR (Passengers
Rights Regulation)

Regulation (EC) 2021/782 of the European Parliament and of the
Council of 29 April 2021 on rail passengers’ rights and obligations.

Railway
Undertaking (RU)

Legal entity which offers passenger and/or freight rail transport
services. It is a private or public organisation holding the licences and
certificates which public law defines as necessary and provide traction
for trains.

Refund fee

In case of cancellation of the travel the fee reducing the amount
of the refund (containing the cancellation and handling fee
together)

Reservation ticket

Document which holds a reservation. A reservation ticket is not
a travel ticket unless it is a “ticket + reservation”.

RID Regulation concerning the International Carriage of
Dangerous Goods by Rail (RID — App. C to COTIF)

RPT Rail Pass Ticket. E.g. Eurail passes, Interrail passes, national
passes.

SCIC-EWT Special international conditions of carriage for journeys using
East-West-traffic Tickets

SCIC-IRT Special international conditions of carriage for tickets with
integrated reservations.

SCIC-NRT Special international conditions of carriage for tickets without
integrated reservations.

SCIC-NT Special international conditions of carriage for journeys using
Night Trains

SCIC-RPT Special international conditions of carriage for rail pass

tickets.

Single commercial
transaction

A single commercial transaction means the purchase of one
or more tickets at the same time and through the same
distribution channel according to the carrier’s (railway




Term

Definition

undertaking’s) timetable proposal, leading to one single
payment.

It does not constitute a single commercial transaction contract
of carriage if, despite respecting the single payment
obligation:

- a customer for an intended entire journey
autonomously splits this entire journey into separate journey
segments and/or

does not respect the connection time between the individual
journey segments proposed in the timetable offer

Single contract of
carriage
(syn. through-ticket)

Contract of carriage which covers the carriage of the
passenger from his/her departure to destination point
represented by one or several tickets purchased within a
single commercial transaction or within the scope of the
options agreed by the carriers if the carriers’ special
conditions of carriage specifically provide for that.

Special conditions
of international
carriage (SCIC)

Conditions which carriers set down, individually or jointly, for
certain international routes or for an international market
union to supplement the general conditions of carriage GCC-
CIV/PRR.

Standard Fare

The normal price without any reduction.

Special Conditions
of International
Carriage (SCIC)

Conditions which the carriers, individually or jointly, lay down
to supplement the GCC-CIV/PRR for certain routes or within
an international business unit.

Service charges

Charge which may be made by the issuing undertaking (or its
agents) for issuing the ticket. It must be shown on the ticket
itself or stated on a separate document.

Sleeping car
compartment

A sleeping car compartment contains maximum 4 beds and a
washbasin. It can be bookable as 4 (Quadruple), 3 (Triple), 2
(Double) or 1 bed (Single) compartment.

Some sleeping car compartments contain shower and/or toilet
(e.g. called Deluxe/Premium) which is published by the service
operators.

Substitute carrier

A carrier who has not concluded the contract of carriage with
the passenger but to whom the carrier has entrusted the
execution of the rail carriage contract in total or in part. See
Article 3b CIV.

The substitute carrier is not liable in PRR cases. It is joint and
severally liable together with the contractual carrier in cases of
death and injury to passengers (Article 26 § 5 CIV) or for the
transport of registered luggage - cars on auto trains included -
(Article 39 § 4 CIV).

Substitute carrier(s) is not shown on the ticket.

Successive carrier

Carrier in a chain of carriers who perform the contract of
carriage with the passenger and who are liable for the
performance of that contract. Successive carriers are shown
with their 4-digit RICS codes on the tickets.

Supplementary
ticket for a night
train

Ticket which is issued in addition to the travel ticket(s) and
contains the data (e.g. date, time, price, etc.) of the required
service category.

Tariff

System of fares with a specific pricing schema.




Term

Definition

Tariff Code

A numerical code for booking an offer in the electronic
reservation system

Through ticket

Single contract of carriage for successive railway services
operated by one or more railway undertakings.

Ticket

Valid evidence, regardless of its form, of the conclusion of a
contract of carriage.

Train category

The category of service and traffic operation of a train (e.g.,
EuroNight, nightjet).

Travel agency

A legal entity which sells rail tickets in the name of and for the
account of the carriers, possible in combination with other
travel services.

uiC

International Union of Railways (Union Internationale des
Chemins de fer).




Introduction

Object of this tariff

This tariff includes joint conditions of carriage for all sleeping car and couchette-
coach services that are performed by RUs that are parties to this tariff. Within
the COMMERCIAL FIELD of those RUs. It also includes special terms for
specific sleeping car services. The terms of the SCIC-NRT apply mutatis
mutandis to trains that run overnight but have seated coaches ("day coaches")
only.

The introduction of this tariff, any amendments and additions to it, and any
cancellation of it shall be made public by the RUs in the manner prescribed for
them.

Terms that apply to both sleeping cars and couchette coaches are printed over
the entire width of the page.

Terms that apply to sleeping cars only| Terms that apply to couchette
are printed on the left side of the page. |coaches only are printed on the right
side of the page.

Terms that apply to the seated coaches of night trains are

printed in the centre of the page below the terms for
sleeping cars and couchette coaches.

suspended

Participating and affiliated RUs

Participating RUs are those who operate night trains services.
Affiliated RUs are those on whose operate neither sleeping nor couchette cars
travel, but which sell services on behalf of participating RUs.

Basis in transport law

Unless specified otherwise below, the legal basis for transport in accordance
with this tariff is the GCC-CIV/PRR, the terms of the Special Conditions of
International Carriage for Non-integrated-Reservation Tickets (SCIC-NRT) and
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the terms of the Special Conditions of International Carriage for Integrated
Reservation Tickets (SCIC-IRT).

Scope of validity

This tariff shall apply to all RUs that are parties to the SCIC-NRT and SCIC-IRT,
with regard to the use of seats/berths in sleeping cars and couchette coaches
running on routes of at least two RUs.

The tariff shall also apply if an RU issues reservation tickets for the domestic
routes of another RU or for a third-party RU's coach that is running on the first
RU's domestic routes.



Section A
INDIVIDUAL PASSENGERS

Publishing of coach service

Trains that run with sleeping cars and/or couchette coaches are published in the
timetable of the RUs on whose territory they run. The taking up and setting down
of passengers may be limited during the night.

After the last station stop from which reservations can be purchased, no berths
or couchettes shall be allocated to passengers who do not have reservation
tickets unless there are compartments that have unoccupied berths or
couchettes.

Berth classes and supplements
Depending on the coach type used, passengers can choose among

Sleeping car compartments with Couchette compartments, which may
four beds (Quadruple); have up to six seats/berths each.
three beds (Triple);
two beds (Double);
one bed (Single).

If the compartments are equipped with
showers and/or toilets, they are known
as Deluxe/Premium compartments.

For trains where ticket and supplement is not issued in one ticket (NRT ticket +
supplementary ticket) passengers being transported for a reduced fare or for
free shall also pay a full supplement. For the use of certain couchettes and
sleeping cars, an admission fee is charged for passengers who are exempt from
paying the supplement. The admission fee is specified in the section E. If no
admission fee is specified, 10% of the supplements shall be charged.

The RUs shall be entitled to use bilateral and multilateral agreements to specify
couchette and berth supplements that deviate from those listed in the section
on couchette and berth supplements. One of the participating RUs must be the
manager of the service. The connection must be exclusively within the territory
of the RUs that are parties to the agreement.
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The supplement shall always be paid when the seat/couchette/berth is ordered;
a seat/couchette/berth reservation fee shall not be charged.

For travel in sleeping cars or couchette coaches on certain connections, "RIT"
fares ("Rail including tours" with certain travel organisers) are charged as per
the RIT guidelines.

Reservation tickets shall not be given to passengers unless the allocated
seat/couchette/berth is marked on the tickets; passengers shall be given
receipts for written seat/berth requests.

IRT (Global Price) tickets apply to some sleeping car and couchette-coach
services. Each IRT price package includes a ticket; a berth, couchette or seat
supplement (also known as a surcharge); and a reservation.

Coach classes and tickets

9 A reservation ticket and a ticket for the right train category and comfort class, valid
for the section of the route to be spent in a sleeping or couchette car, is mandatory
for using a night train.

The following rules apply:
In case of IRT (Global-Price) tickets:

All prices and supplements for using the different comfort classes and its services
are included in the price of the IRT (Global-Price) ticket.

In case of NRT (tickets without integrated reservation of a seat or berth) or Rail
Pass (RPT) tickets:

A second class NRT or RPT ticket in connection with a proper reservation for the
desired comfort class is sufficient for the use of all night train comfort categories
(seat, couchette, sleeping car), except for the Deluxe categories (as described in
Nr.7).

For the use of a Deluxe cabin a first class NRT or RPT ticket is mandatory.

Exceptions from these general rules, valid for the trains of some carriers, are to be

defined in the chapters of the special conditions of carriage for these carriers.
(Section C). If such an exception is set, it applies for the entire route of the train.

11



Sleeping car and couchette availability on board

10 IRT (global price) tickets or NRT ticket and reservation supplement for sleeping

11

12

and couchette car shall be sold by various distribution channels. After the
departure of the train upgrading the service level (e.g. from seat to couchette, from
Triple to Single, etc.) depending on the available places and can be bought on
board from the attendant.

An IRT price (global price) shall be charged on board for trains that use the global
price system.

Payment for on-board sales shall be accepted in the currency specified on the
sleeping or couchette car ticket or in the equivalent amount in another currency
related to the OD or the route of the train.

Seat/berth ordering and allocation
The terms of the SCIC-NRT apply to the ordering and allocation of seats/berths.

The terms of the special motorail trains apply to sleeping and couchette cars on
motorail trains.

For reservations that cover two nights, one sleeping car or couchette
supplement shall be issued for the entire journey.

Occupation of an entire compartment

Passengers who wish to have a multiple-berth compartment to themselves shall
pay the full, adult rate, as specified in the tariff, for applicable supplements and
tickets for unoccupied seats/berths.

This principle shall apply even if alln compartments sold for four
passenger does not show up and a|persons, four couchette places shall
TRIPLE compartment reserved for three | be considered to be offered even if
persons travelling together remains|six or five are available.

occupied by two persons who wish to
have the compartment to themselves. If
itis less expensive to buy two tickets and
two Double supplements, then one or
three tickets, whichever applies, and the

12
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three Triple supplements must be
refunded and two new tickets (if first
class is desired) and two Double
supplements issued.

Changing of seats/couchette/berths ordered

An exchange shall be considered a return and new booking in accordance
with section 26.

When berths and couchettes ordered on motorail trains are changed, the same
conditions shall apply to passengers who are bringing a car as apply to car
places in accordance with the special SCIC-NT tariff on motorail trains.

The conditions of the present tariff shall apply to passengers who are not
bringing a car.

Extension of route travelled, changing of seat/couchette/berth type

If a passenger who already has a reservation ticket would like to travel further
than the destination station marked on the ticket or in a higher service level

then the value of the original sleeping car or couchette ticket is to be applied in
full to the price in the desired sleeping or couchette car, and any difference in
the supplements is to be charged subsequently.

Depending on the ticket and reservation type (IRT or NRT + supplementary
ticket) the SCIC-NRT or SCIC-IRT apply to the ticket.

If a coach is cancelled and the only option is to assign a passenger to a higher
service category, the passenger shall not be subsequently charged for the
difference between the original price of the category and the higher price of the
service category or for the difference in fare.

For missed connections confirmed by the RU and in other cases in which the
RU is at fault, the terms for coach cancellations shall apply mutatis mutandis.

If the berth or couchette a passenger booked cannot be allocated to him/her due
to reasons for which the RU providing the coaches is at fault (technical
disruption, coach not provided), a couchette or berth in the same comfort class
and/or category shall be allocated to the passenger if possible. If this is not
possible, the passenger shall be either upgraded to a couchette or berth in a
higher comfort class and/or category or downgraded to a couchette or berth in
a lower one. In the event of an upgrade, the passenger shall not be

13



subsequently charged for any difference in price between the reservation
charges for the different comfort classes and/or categories; in the event of a
downgrade, the passenger shall receive a refund for any difference.

These rules shall also apply if the passenger must be relocated to a coach of
another RU on the same train.

If the service supplier allows:

- a Single compartment is used by
two/three persons or

- a Double compartment is used by three
persons

and the second person is over ten years
of age, the sleeping car attendant shall
issue a new berth ticket at the full price
based on the number of berths actually
being used, and on the new berth ticket
the attendant shall make note of the
number and issuing RU of the original
one. The original berth ticket shall be
withdrawn.

The value of the original berth ticket on
the day on which the exchange is made
shall be credited towards the newly
issued berth ticket, up to the latter's
value.

If the value of the newly issued berth
ticket is greater, the passenger shall be
charged for the difference.

If the value of the newly issued berth
ticket is lower, the number and class of
the berths actually being used shall be
noted on the receipt for the original berth
ticket or on the certificate to be issued as
a replacement. The passenger shall
submit the ticket for a refund.

14
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Children

The specifications of travelling of children based on section 12.3 of the SCIC-
NRT or point 13/a SCIC-IRT shall apply when berths and couchettes are used
by children.

The specific regulations for child ticket necessity, fare supplement, maximum
age of sharing a bed and minimum age of travelling alone can be found in
section D.

Accommodation of men and women

The following shall apply for the accommodation of men and women unless
the passengers book the whole compartment.

A multiple-berth sleeping car| RUs shall not be obligated to provide
compartment may be used together by |separate men's or women's
persons of the same gender only. compartments in couchette coaches.
Conditions for children are published on
special pages

Seat/berth occupation and use

The right to a reserved sleeping car or couchette place shall expire if it is not
asserted within the first 15 minutes after the train has left the station from which
the passenger reserved the couchette or sleeping car.

RUs reserve the right in special cases to assign passengers to different berths
or couchettes than the ones specified on the passengers' sleeping car or
couchette tickets.

If allocated seats/berths cannot be kept available, the orderer shall be entitled
to a refund of the supplement only.

The following terms shall apply to sleeping and couchette car, based on the
time of day:
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Sleeping and couchette car in sleeping cars shall be put into a reclining or sitting
position, depending on the time of day, if technically possible.

The sleeping or couchette car attendant is instructed to set up the berths at the
request of passengers, in the order in which the requests are made.

With passengers' consent, their tickets and — if the conditions imposed by the
border-control authorities do not specify otherwise — travel documents may be
collected and kept safe by the attendant to show at the border control.

Passengers may request that they be woken.

From 9:00 pm, passengers using a compartment shall not be entitled to object
to the couchettes/berths being set up if one of the passengers wishes to go to
bed. In general, the couchettes/berths shall be set up from 10:00 pm without a
request being necessary.

The main lighting must be switched off in the compartments set in their night-
time position.

Passengers shall not be entitled to object to their compartment being set into
day-time position after 10:00 am, if one of the passengers using the
compartment wishes.

Hand luggage and bicycles

Hand luggage shall be accommodated in the areas provided for it, in such a way
that it does not bother other passengers. Luggage may not be placed in the
aisles or in neighbouring compartments.

Passengers may not travel with sledges or other larger sports articles in sleeping
cars or couchette coaches. Passengers may bring skis with them in these
coaches. Skis shall be accommodated so that they are out of other passengers'
way as much as possible.

The RUs that own the couchette coaches shall be entitled to impose special
terms on the carriage of sledges, skis and other larger sports articles in their
coaches, from their stations only.

For bicycles the regulation of nr. 15 SCIC NRT or point 13. g SCIC IRT applies.
Bicycles are not allowed in sleeping or couchette carriages. The folded up
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bicycles which can be accommodated on the available luggage space are
excluded from this rule, if they do not harm, disturb or affect other passengers.

Special conditions of service operators’ bicycle carrying can be found on in
section D.

Smoking

Smoking shall be prohibited on all night trains.

Animal policy

Dogs and cats may be brought along in sleeping cars and couchette coaches if
tickets and reservation tickets for a compartment for individual use in
accordance with section 12 are purchased for the owner and any accompanying
persons. The applicable fare for dogs shall also be paid. Section 16 of the SCIC-
NRT shall apply to the transport free of charge of guide dogs for the blind (see
special agreement) and service dogs of severely disabled persons
(documentation may need to be shown on board).

An animal brought on board a night train must be supervised by its owner. The
owner shall be liable for any damage caused by the animal. For necessary
cleanings a fee can be raised.

Bringing other animals on board night trains is generally prohibited.

The RUs participating in night trains shall be entitled to impose other conditions
generally or in specific cases. The passengers are liable to find out about these

conditions on their own.

Special conditions of transporting animals can be found on in section D.

Presence in sleeping and couchette cars
Passengers who do not have reservation tickets shall be prohibited from staying

in sleeping car and in couchette coaches. This rule extends to aisles and
platforms.

17
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Exceptions shall be made for pressing reasons and on a case-by-case basis
only.

Provisory of divergent rules of the RUs, night's rest as a rule is between 21:00
hrs in the evening and 07:00 hrs in the morning. In this time the passengers
have to behave in such a way that fellow-passengers are not disturbed. In
particular noise pollutions (e.g., by loudly talks, playing of music etc.) are to be
avoided. The sleeping car / couchette car personnel is obliged to implement this
rule. Passengers who do not obey this rule and do not change their behaviour
upon request, may be expelled from the train. In such cases these passengers
are not entitled for a refund of the fare or the booking fee.

Switch from couchette to sleeping car

The value of a reservation ticket that has been purchased but not used may, by
mutatis mutandis application of the terms provided in section 14 concerning the
changing of seats/berths ordered, be credited towards a berth supplement of a
berth ticket to be purchased for the same connection. Only one couchette
supplement may be credited towards each berth.

A passenger who possesses a ticket and seat/berth reservation in a cancelled
couchette coach and who must move to a sleeping car shall not be made to
subsequently pay for the supplement.

If a passenger wishes to have a berth in a higher berth class than the one
offered, he/she must pay the difference in supplements between the two berth
classes.

The couchette supplement already purchased shall be credited towards the
additional purchase in both cases.

Replacement and extra coaches

For extra coaches, the supplement shall be charged based on the type of coach
used.

If a replacement coach is used, the berth | The couchette supplements charged
supplement shall be based on that|for extra and replacement coaches
coach. No additional price shall be|shall be identical to those for the
charged if a passenger is assigned to a|regular coaches.

higher berth class.

If a sleeping or couchette car is used as a replacement coach, and a passenger

must take a berth that has a lower fare than the fare for the passenger's berth
18
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ticket, the sleeping car or couchette-coach attendant shall make note of this fact
on the reservation confirmation.

Seat/couchette/berth cancellation

All issuing offices shall accept seat/berth cancellations if the reservation system
allows it.

Refund can be asked for at the ticket issuer company. Conditions of refund can
be found in Section D.

If a berth or couchette ticket applies to more than one person and only some of
the seats/berths are cancelled, the following procedure shall be followed:

The remaining seats/couchette/berths shall be processed in accordance with
the terms imposed by the RU in question.

Ticket refunds

If an unused reservation ticket is returned:

- The full amount of the supplement shall be refunded if the RU bears
responsibility for the seat/berth's not being used (e.g. the sleeping or
couchette car was cancelled, a connecting train was late, service was
interrupted, the same seat/berth was reserved for more than one person,
or there were no attendants or sheets, blankets, etc. in the couchette car)
and the RU or the sleeping car or couchette-car attendant has certified
this fact.

The RUs shall be entitled to impose other rules for their issuing offices for peak
traffic times. Other terms and conditions apply to special global price offers.
Please refer to the section on connections and special conditions.

If a special sleeping or couchette car is not cancelled seven or more days before
the day of departure, no right to a refund of the supplements shall apply.

No additional deductions (processing cost, postage for transfer) shall be made.
Refund requests shall always be addressed to the RU that issued the
supplement.

In addition to the ticket refund a handling fee may apply by the issuer/distributer.

Special conditions of supplement/IRT ticket refunds can be found in section D
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Passenger rights and liability for delayed or cancelled trains

This information comes as a reference to point 10. GCC-CIV/PRR, as of June
7t 2023: point 10. GCC-CIV/PRR (2023). with the following additions, shall
apply when trains are delayed or cancelled:

If a berth or couchette cannot be used because of delay, train or coach
cancellation or any other reason, the passenger shall be entitled to a full refund
of the berth or couchette supplement the passenger purchased. If the trip is no
longer worthwhile for the passenger, he/she shall also be entitled to a refund of
the fare paid,

If the passenger cannot be provided with the berth or couchette booked, and
instead only with a berth or couchette in a lower berth, comfort or coach class,
the passenger shall be entitled to a refund of the difference in price between the
berth or couchette booked and the one provided.
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Section B
TRAVEL GROUPS IN REGULAR SLEEPING AND COUCHETTE CARS

The terms in section A shall apply unless specified otherwise below.
Collection of supplement charges, advance payments

Special conditions of travel of groups in regular sleeping and couchette cars can
be found in Section D

Depending on the technical conditions, one joint reservation ticket shall be
issued for each travel group, provided all the group members are travelling in
the same coach and have the same type of seat/berth. If the group members
are accommodated in multiple coaches or in different types of seats/berths, one
reservation ticket shall be issued per coach and type of seat/berth. If multiple
reservation tickets are issued, a note shall be added under the number of each
reservation ticket specifying the number(s) of the corresponding ticket(s).

Seat/couchette/berth cancellation
Exchanges for groups shall be performed in accordance with section 13.

The terms for refunding supplements are specified by the service operator what
can be found in section D.
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SECTION C
MANUAL FOR SALE STAFF
(FOR INTERNAL USE)
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Section D

LIST OF NIGHT TRAINS AND THE SPECIAL TERMS AND CONDITIONS OF

NIGHT TRAIN SERVICE OPERATORS

Destinitions' list in ABC

Destination

Conditions of use by service operators

Couchette

Sleeping car

Amsterdam — Passau — Linz — Wien

OBB Nightjet

OBB Nightjet

Amsterdam — Basel — Zirich

OBB Nightjet

OBB Nightjet

Amsterdam — Minchen — Innsbruck

OBB Nightjet

OBB Nightjet

Bar - Beograd centar — Zemun

SV

SV

Berlin — Brussels

OBB Nightjet

OBB Nightjet

Berlin — Budapest

MAV-START

MAV-START

Berlin - Praha - Wien — Graz

OBB Nightjet

OBB Nightjet

Berlin — Strasbourg — Paris

OBB Nightjet

OBB Nightjet

Berlin-Hamburg-Stockholm

SJ

SJ

Berlin — Leipzig — Freiburg — Basel —
Zirich

OBB Nightjet

OBB Nightjet

Bohumin — Hel PKP IC PKP IC
Bohumin — teba PKP IC PKP IC
Brasov — Budapest MAV-START MAV-START

Bratislava - Wien - Graz — Split

OBB EN Partner

OBB EN Partner

Bregenz - Feldkirch - Arlberg — Wien

OBB Nightjet

OBB Nightjet

Brussels — Koln — Passau — Linz —
Wien

OBB Nightjet

OBB Nightjet

Bucharest — Budapest CFR Calatori CFR Calatori
Bucharest — Wien CFR Calatori CFR Calatori
Budapest - Brno - Praha CD CD
Budapest — Krakow PKP IC PKP IC
Budapest — Stuttgart MAV-START MAV-START
Budapest — Warszawa PKP IC PKP IC
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Budapest — Zirich MAV-START MAV-START
Copenhagen — Malmoé - Stockholm Snalltaget Snalltaget
Duved-Stockholm/Goteborg SJ domestic SJ domestic
Dresden — Berlin — Hamburg Snalltaget Snalltaget
Gdynia - Praha PKP IC PKP IC

Graz — Leoben — Feldkirch — Zirich

OBB Nightjet

OBB Nightjet

Goteborg/Stoc

SJ domestic

SJ domestic

Halkali — Sofia

TCDD Transport JSC

TCDD Transport JSC

Hamburg — Hannover — Miinchen -
Innsbruck

OBB Nightjet

OBB Nightjet

Hamburg — Hannover — Passau —
Linz - Wien

OBB Nightjet

OBB Nightjet

Hamburg — Hannover — Freiburg —
Basel — Zirich

OBB Nightjet

OBB Nightjet

Izmir — Konya TCDD Transport JSC TCDD Transport JSC
Kosice — Praha CD CD
Krakow — Wien — Miinchen PKP IC PKP IC

La Spezia — Genova — Milano —
Verona — Salzburg — Minchen

OBB Nightjet

OBB Nightjet

La Spezia — Genova — Milano —
Brescia — Verona — Villach — Wien

OBB Nightjet

OBB Nightjet

Malmo-Stockholm

SJ domestic

SJ domestic

Malmé — Stockholm — Are — Storlien

Snalltaget

Snalltaget

Munchen - Salzburg - Villach -
Bologna- Firenze — Roma

OBB Nightjet

OBB Nightjet

Munchen — Salzburg — Wien —
Krakow — Warszawa

OBB EN partner / PKP IC

OBB EN partner / PKP IC

Narvik — Kiruna / Lulea — Stockholm

SJ domestic

SJ domestic

Paris — Wien OBB Nightjet OBB Nightjet
Praha - Krakow — Warszawa CD CD
Praha — Zrich CD CD

Roma - Firenze - Bologna - Villach —
Wien

OBB Nightjet

OBB Nightjet

Stuttgart — Minchen — Salzburg —
Villach — Udine — Venezia

OBB Nightjet

OBB Nightjet

Stuttgart — Minchen - Salzburg —
Ljubljana — Zagreb

OBB EN Partner

OBB EN Partner
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Venezia - Udine - Villach - Salzburg -
Linz — Wien

OBB Nightjet

OBB Nightjet

Wien — Zurich

Zagreb - Villach - Feldkirch — Zirich

OBB Nightjet

OBB EN Partner

OBB Nightjet

OBB EN Partner
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BDZ

1152
1. Destinations
Destination Trains No. Price level
All domesstic traffic BG
at present no international
service
2. Prices in Euro, supplement
. Couchette Sleeper
Price level
6 berth 4 berth Triple Double Single
BG 4,00 5,00 10,00 15,00 20,00

Reservation office : 102 ,Maria Luiza”Blvd — Sofia Central Railway Station - BG Sofia
e-mail: passengers@bdz.bg

3. Children
See general conditions

4. Groups
See general conditions

5. Pass holders
Interrail, Eurail - Full fare for reservation have to be paid.

6. Loyalty cards

7. Carriage of animals
See general conditions

8. Bicycle
Foldable bicycle as hand luggage is acceptable.

9. Change service class change on board

Change of the class of the ticket can be made in the point for sale of international
tickets.

On the board of the train can be bought only a reservation.
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10. Exchange and refund

The refund of couchette/sleeper is possible by the issuing carrier only. BDZ applies the
following rules:

Individual passengers:

- 24 hours before departure — 10% fee for refund;

- in the day of departure or after the day of departure — no refund;

Groups:

- 3 days before departure for group 6 to 30 passengers — 10% fee for refund,;

- 10 days before departure for group 30 passengers and more — 10% fee for refund;

- in the day of departure or after the day of departure — no refund.

11. Other information

12. Tariff codes

13. IRT prices

14. Motorail trains
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CcD

1154
1. Destinations
Destination Trains No. Price levels
Praha — Krakow - Warszawa 443/406;407/442 table 2.1.*
Praha - Gdynia 460;461 see deftails i
y ! PKP IC sites
577 (from Praha);477(from
Praha — Brno - Budapest Bfeclav)/476 (to Breclav);576 table 2.1.
(to Praha)
Praha — Zurich 40458;40459 IRT**
Praha — KoSice (- Banovce nad 443442 table 2.2 ***

Ondavou)

* 2"d class in Deluxe (Single, Double, Triple) compartments, prices see the table 2.1.
** See the prices in table Praha — Zurich.

***Dynamic prices in sleeper applied (DP — see the table 2.2.).

2. Couchette and sleeping car supplements in Euro

The following rules and prices also apply in the case of train number changes
affected by construction work on the railway infrastructure.

2.1. Prices in carriage between CD — MAV-START and CD - PKP IC

EN 577;47B7lj$;(:);e537t6 Praha - Price in EUR - low demand Price :jr;rE]laJ:d- high
dates - 14.-23.4.,12.5.-28.9.
economy Triple 25,00 30,00
economy Double 38,00 45,00
economy Single 88,00 106,00
Deluxe Triple - -

Deluxe Double - -

Deluxe Single - -
couchette Bc 4 16,00 23,00
couchette Bc 6 10,00 16,00
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EN(IC) 443;406/407;442 Price in EUR -low demand| Price in EUR - high
Praha — Krakow - Warszawa demand
dates - 14.-23.4.,1.6.-31.8.
economy Triple 15,00 21,00
economy Double 22,00 31,00
economy Single 51,00 73,00
Deluxe Triple 29,00 46,00
Deluxe Double 37,00 58,00
Deluxe Single 81,00 127,00
dates - -
couchette Bc 4 15,00 15,00
couchette Bc 6 10,00 10,00

2.2 Dynamic sleeping car supplements for EN 443/442 Praha — KoSice — Banovce
nad Ondavou in EUR

More price levels, the prices are valid in the moment of sale, reservations are
available via Hermes only.

Triple Double Single
From 18,00 From 27,00 From 58,00
Triple Deluxe Double Deluxe Single Deluxe
From 37,00 From 44,00 From 93,00

Couchette car supplements in EN 443/442 in EUR:

Bc 6 =9,00

Bc 4 =13,00

No domestic sales of couchette or sleeper supplements on CD territory allowed.

3. Children
General rules SCIC-NT and SCIC-NRT for carriage of children are applied.

4. Groups
General rules of SCIC-NRT are applied.

5. Rail Pass Ticket (RPT) Holders — Interrail/Eurail
General rules of SCIC-NRT are applied.

6. Discount cards
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7. Carriage of animals

Carriage of  animals in sleeper  cars between Czech -
Slovakia/Hungary/Austria/Germany/Switzerland and Poland is generally not
allowed. In couchette car is transport of animals in boxes allowed only (no need of
entire compartment booking), only exemption has guiding dog of PRM passenger,
the entire sleeper/couchette compartment must be reserved.

The carriage of animals in transit trains DB - OBB — CD - PKP IC in WLAB
EN406/407(40407/40406) and DB — CD - OBB 456/457 is accepted.

8. Bicycles
General rules of SCIC-NT and SCIC-NRT are applied.

9. Exchange of reservation category on board

In case of special offers it is not allowed to change category of services (e.g. First
Minute Europe, SparNight, SparSchiene, Sparpreis, SPI, START Europa, Europa
Expres etc.). In all other cases change is possible according purchase of relevant
supplement

10.Refunds

The refund of couchette/sleeper is possible by the issuing carrier only. On CD
it is allowed to refund original tickets only. Following rules are applied:

If the place has been cancelled latest 1 day before departure, the fee for
refund is 10%, min. 3 EUR for place and night.

If the place has been cancelled in the day of departure (before departure), the
fee for refund is 50%, min. 3 EUR for place and night.

If the place has been cancelled after departure or hasn’t been cancelled at all,
there is no entitlement for any refund.

The night is defined from 22:00 — 06:00, if there isn’t other definition by special
conditions of carriage.

11.0ther information

12.Tariff codes
Reserved

13.IRT Trains and Prices

Available prices for couchettes and sleepers are indicated in table 2.1 and 2.2
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CD — SCIC-CD for Praha — Ziirich (via Leipziq train EC458/459), through cars

(EN40458;EN40459)

IRT prices valid (Global price) in the moment of purchase, more price levels,
NRT tickets in accordance to SCIC-NRT are not valid in couchette and sleeper
cars.
Tariff and condition of carriage managing railway: CD <1154>, Carriers
<1154>,<1181>,<1185>.

Reservation number: 40458/40459.

Accommodation: sleeper CD WLABmz, 2" class Deluxe compartment (Single,
Double, Triple) and 2™ class Economy compartments (Single, Double, Triple),
couchette Bvemz?485 (4 and 6 beds compartments).

Children under the age of 6, if a separate berth is not required for them, are
transported free of charge. A child from the age of 6 must always have a
separate berth. It is possible to use a discounted tariff for children (TC73).
Bicycles or animals transport are not allowed. In couchette car is transport of
animals in boxes allowed only (no need of entire compartment booking), only
exemption has guiding dog of PRM passenger, the entire sleeper/couchette
compartment must be reserved.

Presales time: 4 month with decreasing pre-sales time during planned
construction IM works.

Sales in domestic carriage CD, SBB are not allowed.

Passengers with no tickets/reservation must pay IRT tickets/reservation on
board of train at the service staff in case of availability of places. Available IRT
TC’s on board: 72, 73, 18, 44, 49, 90, 97, 98.

Refunds: till 15 days (incl.) before departure 100 %, 14 — 1 days before
departure 50 %, in the day of departure and later no refund, min. fee is 15 EUR.
NB: The cars are not equipped for PRM wheelchair passengers.

Conditions of carriage

Category TC Conditions
Adult 72 e Standard Global Price, more price levels
Child 73 e Child 6-14,99 years (single or

accompanied children)

Supplement/Pass 44 e For RPT holders (Interrail/Eurail) covering

entire route

Partial Pass 49 e For RPT holders (Interrail/Eurail), not

covering entire route (+ FIP, Swiss Pass,
SBB GA, In Karta 100),

CARD 18 e Forcard holders: CD In Karta (25, 50), SBB

Halbtax, DB BanhCard (25,50,100)

SparNight 65 e Special price with limited contingency,

more price levels — non refundable
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Group Adult 92 Group of adults - from 6 people in age 15+.

School Group 10 School group of children/youth till 21,99 its
age — from 15 people (max 1 adult with 14
kids/youth). The travel in couchette car
available only

RIT 94 Rail inclusive Tours (travel agency only)

FIP Coupon 90 FIP coupons in case of covering the entire
route.

Accompanying person | 97 Accompanying person for blind
passengers or PRM passengers with the
card covering entitlement for the guide.

FIP 50 % 98 For international FIP 50 % card holder

FIP Duty 99 For FIP duty passengers

WLABmMz 61
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— —_
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66 75 86 | 95 106 115

a1 82 7 72 81 82 o1 g2 101 102 1 112

14.Train conveying cars

Sales only via CD or ZSSK channels. Service will operate from the day of

announcement.

Praha — Poprad-Tatry EN 443; 442
Praha — KoSice EN 443; 442

Special price conditions and conditions of carriage are valid, see TPPM (Apendix

5) published on www.cd.cz.

15.Compulsory reservation

All night trains in international and domestic carriage within CD are trains with
compulsory reservation. Passengers with no reservation must pay reservation on

board of CD trains.
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CFR CALATORI

1153
1. Destinations
Destination Trains No. Price level
Bucuresti — Budapest 78179, 472/473 6
Bucuresti — Wien 346/347
78/79
D " lati 346/347 6
omestic relations 472/473
Domestic trains 1
2. Prices in Euro
i Couchette Sleeper
Price level
6 berth 4 berth Triple Double Single
1 13,40 20,00 20,00 30,00 70,00
13,40 20,00 28,00 42,00 98,00
3. Children

General rules of SCIC-NT and SCIC-NRT for carriage of children are applied.

4. Groups
General rules of SCIC-NT and SCIC-NRT for carriage of groups are applied.

5. Rail Pass Ticket (RPT) Holders — Interrail/Eurail/etc.

Holders of Interrail or Eurail passes can travel in the couchette and sleeper cars of
CFR Calatori, if they pay related reservation.

6. Loyalty card

7. Carriage of animals
General rules of SCIC-NT and SCIC-NRT for carriage of animals are applied.

8. Bicycle transport
General rules of SCIC-NT and SCIC-NRT for carriage of bicycles are applied.

9. Change of reservation cateqory on board

For special offers (NoFlex and SemiFlex offers) it is not allowed to change category
of services. For standard offers (Flex offers) exchange is possible with a difference
payment.
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10._Exchange and refund

Exchange is considered a refund and a new issue.

In case of refund of the supplements the follow fees will be charged:
e 1 day before departure: 20%, min 3 Euro for each bed;
¢ in the day of departure (before departure): 50%, min 3 Euro for each bed;
e after departure: no refund.

11. Other information

12. IRT trains and prices

13. The Prices
See points 2 and 12.

14.Motorrail trains

15.Compulsory reservation
All night trains in international and domestic carriage are trains with compulsory
reservation. Passengers with no reservation must pay reservation on board of
trains.
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HZPP

1178
1. Destinations
Destination Trains No. Price level
All domestic service HZ 1
Zagreb Gl. Kol — Stuttgart*® IRT
Zagreb Gl. Kol. — Zurich* IRT
2. Prices in Euro
Price Seat Couchette Sleeper
level
6 berth | 4 berth | Triple | Double T2 Special | Single
HZ 1 - 7,00 - 9,00 13,00 - - 25,00

Reservation Centre : Reservation Overview for UIC

Note:
* Zagreb — Stuttgart is IRT train
* Zagreb — Zurich is IRT train

Tariff codes and travel conditions can be seen on OBB pages.
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MAV-START

1155
1. Destinations
Destination Trains No. Price level
Budapest — Brasov 407/406 1
Budapest — Berlin 40476/40457 IRT
Budapest — Stuttgart 50462/50237 IRT
Budapest — Zirich 40462/40467 IRT
2. Prices in Euro
Couchette Sleeper
6 berth 4 berth Triple Double Single
1 14,00 € 20,00 € 27,00 € 40,00 € 70,00 €
Prices for IRT trains see under No. 12. — but always the electronic reservation system’s
price is valid
3. Children

Children under 6 years (5,99) can travel for free on a shared bed with an adult
or another child.

Children between 6 and 15 (14,99) years — and also children under 6 years
occupying an own bed — can travel with 50% discounted NRT ticket +
supplement or on IRT trains with TC73.

On IRT trains beds can be shared between two children under 6 years or
between an adult and a child up to 6 years.

If two children under 6 years share a bed, one of them must have NRT ticket +
supplement (TCO00) or IRT child ticket (TC73).

Children under 10 years can travel only with an accompanying adult in MAV-
START’s couchettes and sleeping cars. Without adult companion MAV-START

refuses the transport and can notice the authorities.

Children over 10 years can travel alone only with a written permission by the
possessor of parental custody.

MAV-START does not take any responsibility for the child during the journey.
Any damage and breach of the contract caused by the child is the responsibility

of the parent.

Any other issues are regulated by Section A; No. 16.
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4. Groups
On IRT trains group discount is granted for minimum 6 passengers travelling together.
Adults of the group are entitled for discounted tickets (TC92).

Any other issues are regulated by Section B

4.1 School groups
On IRT trains at least 1 teacher (adult accompanies) and 15 pupils/students (till the
age of 18,99) can travel with reduced fare. The maximum number of the group is 35
passengers, above 16 students two, above 30 students three teachers (adult
accompanies) are allowed to buy the discounted ticket (TC 10).

Availability periods of the discount:
6 January — 15 April 2025

23 April = 29 April 2025

05 May — 06 June 2025

10 June — 30 June 2025

01 September — 13 December 2025

5. Pass holders
5.1 Pass holders

For passes upon SCIC-RPT, which cover the entire journey, surcharges are available
for IRT trains with TC44, for NRT trains with TCOO.

5.2 Partial pass holders

On IRT trains, passengers with passes only for part of the journey (like one-country
pass) are entitled for TC 49.
Equal to these passes are the following personal passes:

- START-Klub Bénusz and VIP (MAV-START)
- OsterreichCard and Klimaticket O (OBB)

- Swiss Pass Generalabo (SBB)

- BahnCard 100 (DB)

- Maxi Klasik (ZSSK)

- InKarta 100 (CD)

6. Discount cards
On IRT trains holders of following discount cards are entitled for TC 18, if they
take the train in the card issuer country:

- START-Klub (MAV-START)

- VorteilsCard (OBB)

- Swiss Pass Halbtaxabo (SBB)
- BahnCard 25 and 50 (DB)

- Klasik (ZSSK)

- InKarta 25 and 50 (CD)

37



10.

11.

Carriage of animals
Animals (except guide dogs) are not allowed in couchettes and sleeping cars

Bicycle
Only foldable bicycle can be transported in a proper case. 1 passenger can take

1 bicycle.

Change of reservation category on board
If a passenger would like to change travel class on board

START Night and START Night Plus tickets: change is allowed, by paying the
the difference between the original price TC72 offer’s one

NRT ticket + supplement and every other IRT tickets : the difference between
the two categories has to be paid.

Exchange and refund
No exchange available

START Night offers and seats reserved with TC00: No refund

Supplements and restrictedly refundable IRT tickets:

At least 15 days before the train’s departure: no fees applied

1-14 days before the train’s departure: 50% handling fee, but min. 15 € per
place and night

On the train’s departure day: No refund

IRT tickets with no restriction:
At least 1 day before the train’s departure: no fees applied
On the train’s departure day: No refund

Applicable refund conditions of the respective tariff codes are listed in the table
under No. 12.

Other information

Breakfast is included on all routes.
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12. Tariff Codes

change into higher

TC Offer
comfort category

10 School group restricted

18 Discount cards (upon No. 5.4.) allowed

44 Surcharge for pass holders (upon No. 5.1.) | restricted

49 Surcharge for partial pass (upon No. 5.2.) |restricted
58/57/56; START Night Plus allowed
65/64/63 START Night allowed

72 Night Flex no restriction

73 Child no restriction
85/86/87 Private compartment (1204/1205) restricted

92 Group restricted

94 RIT adult restricted

90 FIP card (50% discount) no restriction

97 Assistant of the disabled no restriction

98 Surcharge to FIP free tickets restricted

13. IRT trains and prices

EN 40476/40457 Budapest-Berlin
EN 50462/50237 Budapest-Stuttgart
EN 40462/40467 Budapest-Zirich

Prices TC
Seat Couchettes Sleeping car
6 berths | 4 berths | Triple Double | Single

START Night 1* 29 54 64 79 104 179 |65
START Night 2* 39 64 74 89 114 189 |64
START Night 3 49 74 84 99 124 199 |63
START Night Plus 1 69 94 104 119 144 219 |58
START Night Plus 2 89 114 124 139 164 239 |57
START Night Plus 3 109 134 144 159 184 259 |56
Night Flex 149 174 184 199 224 299 |72
Child 15 40 50 65 90 - 73
Cards 112 137 147 162 187 262 |18
Group 97 122 132 147 172 - 92
Schoolgroup 39 64 74 - - - 10
Passes (Interrail, Eurail etc)| 19 44 54 69 94 169 |44
Partial ticket 74 99 109 124 149 224 149
RIT adult 112 137 147 162 187 262 194
Assistant of the disabled p. 15 40 50 65 90 - 97
FIP coupon (100%) 15 € 40 50 65 90 165 |98
FIP card (50 % discount) 74 € 99 109 124 149 224 |90

*no sales for OBB-SBB and OBB-DB traffics
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OBB Nightjet & EuroNight
1181 & Partners

1. Destinations

40

Nightjet trains (NJ) Trains No.
Vienna - Villach - Bologna - Florence — Rome 4 40233
Rome - Florence - Bologna - Villach — Vienna {4 40294
Munich - Salzburg - Villach - Bologna - Florence — Rome {1 295
Rome - Florence - Bologna - Villach - Salzburg — Munich £ 294
Vienna - Villach - Verona - Brescia — Milan — Genova — La Spezia 233
La. Spezia - Genova - Milan - Brescia - Verona - Villach - Vienna 235
Munich - Salzburg - Verona — Brascia - Milan — Genova — La Spezia 40295
La Spezia - Genova - Milan — Brescia - Verona - Salzburg - Munich 40235
Vienna - Linz - Villach - Udine — Venice (till 13.7.*%) 1237
Venice - Udine - Villach - Linz — Vienna (till 13.7.*) 1236
Vienna - Linz - Salzburg - Villach - Udine — Venice (from 14.7.*%) 40466
Venice - Udine - Villach - Salzburg - Linz — Vienna (from 14.7.*%) 40236
Stuttgart - Munich - Salzburg - Villach - Udine - Venice 237
Venice - Udine - Villach - Salzburg — Munich - Stuttgart 236
Vienna - Arlberg - Feldkirch — Bregenz 446
Bregenz - Feldkirch - Arlberg — Vienna 447
Vienna - Linz - Buchs — Zurich 466
Zurich - Buchs - Linz — Vienna 467
Graz - Leoben - Feldkirch — Zurich (till 13.7.*) 1464
Zurich - Feldkirch - Leoben — Graz (till 13.7.*%) 1465
Graz - Leoben - Feldkirch — Zurich (from 14.7.%%) 464
Zurich - Feldkirch - Leoben — Graz (from 14.7.**) 465
Vienna - Munich - Strasbourg — Paris 468
Paris - Strasbourg - Munich — Vienna 469
Berlin — Strasbourg — Paris 40424
Paris — Strasbourg — Berlin 40469
Zurich - Basel - Freiburg - Hannover - Hamburg 470*
Hamburg - Hannover - Freiburg - Basel - Zurich 471*
Zurich - Basel - Freiburg - Leipzig — Berlin 409*
Berlin - Leipzig- Freiburg - Basel — Zurich 408*
Zurich - Basel — Amsterdam 402*
Amsterdam - Basel — Zurich 403"
Vienna - Linz - Passau - Amsterdam 40490
Amsterdam - Passau - Linz - Vienna 40421




Vienna - Linz - Salzburg - Cologne - Brussels 40468
Brussels - Cologne - Salzburg - Linz - Vienna 40425
Berlin — Cologne — Brussels 424
Brussels — Cologne — Berlin 425
Vienna - Linz - Passau - Hannover - Hamburg 490
Hamburg - Hannover - Passau - Linz - Vienna 491
Innsbruck - Munich - Hannover — Hamburg 40420
Hamburg - Hannover - Munich — Innsbruck 40491
Innsbruck — Munich — Amsterdam 420
Amsterdam — Munich — Innsbruck 421
Graz — Vienna — Praha — Berlin 456
Berlin — Praha — Vienna — Graz 457

* Only couchette and sleeper available (no seats)
** please note the exact date in the timetable information

EuroNight trains (EN) Trains No.
Zagreb - Villach - Feldkirch — Zurich 40414
Zurich - Feldkirch - Villach — Zagreb 40465
Stuttgart - Munich - Salzburg - Ljubljana - Zagreb 40237
Zagreb - Ljubljana - Salzburg — Munich - Stuttgart 414
Bratislava — Vienna — Graz — Split 1153
Split — Graz — Vienna — Bratislava 1152
Warsaw — Krakow — Vienna — Salzburg - Munich 406
Munich — Salzburg — Vienna — Krakow - Warsaw 407
The same terms and conditions apply to these trains, only the scope of service on the
train can deviate from the Nightjet service.

2. Tickets
All trains listed in Article 1 can only be booked with Integrated Reservation Tickets (IRT).

The Integrated Reservation Tickets (IRT) includes the fare for the journey, the reservation in
the respective travel category as well as additional services (only in couchette and sleeper
cabins) and is only valid for the booked train, travel day and route section.

All travel categories can be used with 2" class tickets.

In principle, tickets are sold 180 days in advance. This period can be shorter for travel dates

from mid-December due to the European timetable change and also all year round due to
operational restrictions such as construction works and route closures. Despite these
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restrictions, in most cases booking is possible via www.nightjet.com, while all other sales
channels are closed.

The departure and arrival time shown on the booked ticket may change at any time for
operational reasons. Therefore, the correct departure time of the train must be checked before
starting the journey (e.g. at www.nightjet.com/my journey).

The booked seat/berth/bed on the train must be occupied not later than 15 minutes from
departure; thereafter the claim to the booked place ceases to apply. Train staff are then
entitled to assign these places to other customers.

3. Travel cateqories:
Conventional Nightjet- and EuroNight-trains:
(depending on the available type of wagon):

e Seating carriage:
o Seatin compartment with 6 places
o Private compartment

e Couchette:
o Berth in compartment with 6 berth
Berth in compartment with 4 berth
Berth in compartment “comfort” with 4 berth
Private compartment
Private compartment “comfort”
Berth in Ladies-only-compartment with 4 or 6 berth
Berth in Ladies-only-compartment “comfort” with 4 berth
Wheelchair compartment (1 PRM + companion)

o O O 0O O O O

e Sleeper cabin:

o Bed in compartment with 3 beds (Triple)
Bed in compartment with 2 beds (Double)
Bed in compartment with 1 bed (Single)
Bed in compartment Plus/Deluxe with 3 beds & WC, shower (Triple)
Bed in compartment Plus/Deluxe with 2 beds & WC, shower (Double)
Bed in compartment Plus/Deluxe with 1 bed & WC, shower (Single)

O O O O O

New Nightjet train sets:
(trains listed on www.nightjet.com)

e Seating carriage:
o Seat “comfort” in open space coach

e Couchette:
o Berth in compartment “comfort” with 4 berth
o Private compartment “comfort”
o Berth in Ladies-only-compartment “comfort” with 4 berth
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o Wheelchair compartment “comfort’” (max. 2 PRM + 2 companion, bookable as
shared compartment or private compartment)

o Mini Cabin “comfort” (small cabin for one person from 10 years only, no bed
sharing with children and no dogs permitted)

¢ Sleeper cabin:
o Bed in compartment “comfort” with 2 beds & WC (Double comfort)
o Bed in compartment “comfort” with 1 bed & WC (Single comfort)
o Bed in compartment “comfort plus” with 2 beds & WC, shower (Double
comfort plus)
o Bed in compartment “comfort plus” with 1 bed & WC, shower (Single comfort

plus)

Service On-board:
Sleeper: Welcome package and breakfast included; Couchette: mineral water and breakfast
included. On all NJ trains additional drinks and snacks can be bought.

Private compartments
Private compartments in seating carriages can be booked at a flat rate for sole use by 1-3
persons — at least one adult. The offer is subject to allotments.

Private compartments in couchette can be booked at a flat rate for sole use by 1-3 adults.
Further free places (in total max. 6 persons / in private compartment “comfort” max. 4 persons)
can be used for children (up to and including 14 years old). The offer is subject to allotments.

Please insert the correct number of passengers in the reservation system.

Ladies-only compartments

Compartments in couchette cars exclusively for ladies and girls (small children up to and
including 5 years old in a shared bed are permitted regardless to their gender). These places
can be booked up to 4 days prior to departure. The first booking defines if there is a 4-berth or
a 6-berth compartment available.

Wheelchair compartment

This special compartment can be booked on many Nightjet trains. The ticket for the wheelchair
user includes also the night service. One accompanying person is also included in this ticket.
Assistance on the platform must be reserved in advance at 0043 5 1717 5.
Blind passengers with guide dogs may also use this special compartment.

In the new nightjet train sets this special compartment offers 2 PRM places. When booking

one place, the compartment is shared with another passenger. If both PRM seats are booked
at the same time by one person, the compartment can be used privately.
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4. Tariff conditions
Bookable tickets:

Ticket offer Tariff | ¢ o mment
code
Sparschiene Adult 65 Special offer, Non-Flex, no refund
O e o o) e, Nor-Flek 1o
Sparschiene Comfort Adult 58 Special offer, Semi-Flex, see refund conditions
Sparschiene Corfort Chil 52| rafind condtions, valid oy n combination with T 58
Sparschiene Comfort Group 92 | from 6 people travelling together
Sparschiene Comfort Group Child 93 | from 6 people travelling together
Sparschiene Comfort School group 10 | Class trip for 15 pupils and more
Standard Adult 72 for all ages 15 and over
Standard Child 73 6 to 14 years of age
Standard Card 18 defined Rail customer cards
Standard Partial ticket 49 with Pass, if not valid for all transit countries
Standard Accompanying person 97 for authorized persons with reduced mobility
Reservation Pass 44 with Pass, if valid for all transit countries

Sparschiene

The Sparschiene offer is a special discounted ticket with different price levels.

. the offer is limited in quantity

. tickets can be combined with any IRT
. no exchange/refund possible

. no additional discounts are granted

Sparschiene Comfort & Reservation

Same conditions like Sparschiene but with semi-flex refund conditions:

. Up to 15 days prior to 1%t date of travel: Refund possible, free of charge
. Up to 14 days prior to 1%t date of travel: Refund possible, 50 % fee of fare or a
minimum of 15, - Euro per person.
. From the day of travel: Refund not possible
Standard
Available till departure of the train if there are still free places. Flexible refund conditions:
. Up to 1 day prior to 1% date of travel: Refund possible, free of charge
Adults

Every person from 15 years.

Children

Children up to and including 5 years old, accompanied by a fare-paying adult, require no
ticket if a place is not taken for the child. The maximum number of persons using one
sleeping or couchette berth is one adult and one child younger than 6 years old (except in

Mini Cabin).
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Children from 6 up to and including 14 years old as well as younger children, who take up a
place, require the Child-Ticket.

Children up to and including 14 years old are only allowed to travel if accompanied by an
adult.

Card
If the journey with a night train, listed in Article 1, includes partly or complete the network of
the issuing railway customer card, you will receive a reduction with these customer cards:
e OBB Vorteilscard for journeys within Austria and between Austria and to other
countries,
o OBB Businesskonto for journeys within Austria and between Austria and Germany to
other countries,
e DB Bahncard 25/50 for journeys within Germany and between Germany and other
countries,
¢ SBB Halbtax Abonnement (HA) for journeys within Switzerland and between
Switzerland to other countries,
e Trenitalia Green Card/Carta Verde or Silver Card/Carta Argento for journeys within
Italy and between lItaly and other countries,
e InKarta CD 25/50 for journeys within the Czech Republic and between the Czech
Republic and other countries.
The valid customer card must be presented on the train together with the ticket.

Group
Groups of 6 persons or more (including children aged 6 and over) are eligible for a reduced

group rate. Members of a group can be booked in different travel categories. Children are
limited to 4 per adult.

School group
Reduced prices are offered for school classes with a minimum of 15 pupils up to and including

19 years old. The offer is limited in quantity and available in the travel categories “Seat
carriage” and “Couchette in a 6- or 4-berth compartment” and “Mini Cabin (from 10 years)
For each group of 15 pupils one teacher can also be booked as the accompanying adult with
the same fare. If the minimum number of pupils for a further teacher is not reached, this
person must be booked at the most favourable, generally available rate. On the train the
teacher must show a nominal list of the pupils, confirmed by the school, if requested to do so.

Partial ticket
In the event that on cross-border overnight trains one of the following discount reasons applies
to only one and not all of the countries passed through, the entire route section must be booked
with the Partial ticket:

e Holder of Eurail- or Interrail- One Country Pass

e General Abonnement; SBB Junior-Karte, SBB Kinder-Mitfahrkarte (Switzerland)

e KlimaTicket O (Austria)

e DB Bahncard 100 (Germany)

o DB NetzCard for German Mandate holders (Germany)

e InKarta CD 100
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Pass
Holders of one of the following offers, or in in combination among this offers, valid for the entire
route - require the "Pass" reservation:

. Eurail- or Interrail-Pass (valid for each country of transit)

. Klimaticket O for journeys within Austria in every comfort class other than seating
carriage. In a seating carriage within Austria optional as seat reservation.

. DB Bahncard 100 for journeys within Germany.

. DB NetzCard for German Mandate holders for journeys within Germany.

. General Abonnement (Switzerland)

Accompanying person

The accompanying person of a wheelchair user, travelling together in the wheelchair
compartment, is included in the ticket of the wheelchair user. The person accompanying the
wheelchair user does not need any further reservation or tickets.

All other companions of disabled passengers, whose certificate of disability bears the
comment "The holder of this pass requires an accompanying person" need to book a
chargeable reservation.

All persons with reduced mobility have to pay a ticket at the most favourable, generally
available rate.

Rail inclusive Tours (RIT)

All tour operators are permitted to issue RIT tickets as part of an all-inclusive package for night
trains, which must include at least one overnight booking. The rail ticket and the overnight
booking must be offered by the same organiser. When presenting an RIT ticket on the train,
proof of the package arrangement must be provided by the customer. This can be done by
showing the total invoice or the travel documents. If this proof cannot be provided, the customer
shall be treated as a passenger without a valid ticket. No fare is shown on the RIT ticket (TC
94 RIT Adult, TC 95 RIT Child; conditions like Sparschiene Comfort).

5. Animals

Dogs may only be taken along if the owner and any accompanying persons have tickets for an
entire compartment (seat, couchette or sleeper car) for their sole use. For each trip, a “dog
ticket” must be purchased on the train. Guide dogs and assistance dogs are carried free of
charge. In the Mini Cabin no dogs are permitted.

Other small and non-dangerous animals may be carried free of charge in closed and secure
containers, provided that the containers are of the same size as the luggage and that they can
be placed in the luggage racks. Even with a container, you may only take your pet into the
compartments of sleeping and couchette cars if you have booked the entire compartment.

6. Luggage & Bicycles

You can take luggage with you on trains free of charge, provided it is stored in the luggage
racks above or below your seat or in the areas designated for hand luggage. Luggage must
not exceed a maximum dimension of 90 cm x 60 cm x 40 cm.

Bicycles require a reservation for which a fee applies. You can find out which trains offer
bicycle transport at www.nightjet.com.
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Folded folding bikes and scooters with a maximum dimension of 90 cm x 60 cm x 40 cm are
carried free of charge on all trains, if they can be stored in the luggage storage area in the
booked compartment and do not obstruct or block other passengers or the train's security
systems.

7. Changing the travel category on board

The travel category (seat, couchette or sleeper car) on board of the Nightjet can be changed
against a surcharge, if free places are available. Information is available from the team of train
attendants.

8. Exchange / refund

An exchange must be treated as a refund. Interruption of travel is not permitted.
No reimbursement is available for partly unused tickets.

All returned tickets must be reported as free via the reservation system.

9. Other information
The quiet time at night must be observed on the Nightjet trains between 9 p.m. and 8 a.m.

10. Prices

Prices are for single journeys, apply per person and may be subject to change at short notice.
The fares that are issued by the sales systems on the basis of a booking request apply. Current
prices are available at www.nightjet.com.

11. Cars and motorcycles on the train
The transport of vehicles is offered on the following trains and connections:

446  Vienna - Feldkirch
447  Feldkirch — Vienna

40414 Villach - Feldkirch
40465 Feldkirch — Villach

464  Graz - Feldkirch
465 Feldkirch — Graz

1153 Bratislava — Split
1152 Split — Bratislava

Sparschiene tickets for vehicle transport are also available (TC 65).
OBB Nightjet — Tickets & information:

www.nightjet.com
OBB customer service tel. 0043 5 1717
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PKP IC

1251
1. Destinations
Destination Trains No. Price level
All connections within PKP 1
Bohumin — teba 403/402 2*
Bohumin — Hel 403/402 2
(reservation’s No. 403/55170)
Gdynia — Praha*** 461/460 5
Warszawa — Budapest 407/477; 476/406 4
Warszawa — Wien - Minchen 407/406 - sleeping/couchette IRT**
car (sleeping/
60407/60406 — seating car couchette cars
only)
Krakéw — Budapest 407/477; 476/406 3
407/406 - sleeping/couchette IRT**
Krakow — Wien - Midnchen car (sleeping/
60407/60406 — seating car couchette cars
only)

* only sleeping car services

**See the prices in tables below (point No 13)
***Sleeping car will be running after the announcement

2. Prices in Euro

Price level Couchette Sleeping car
6 berth 4 berth Triple Double Single
1 15,00 17,50 20,00 40,00 75,00
2 13,40 20,00 20,00 40,00 75,00
3 13,40 20,00 23,00 33,00 70,00
4 17,00 23,00 32,00 44,00 83,00
5 - - 30,00 40,00 75,00
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3. Children

For the -carriage of child under 6 years (5,99) for whom a separate
berth/couchette/seat is requested and who is travelling with an adult who holds a
ticket and a reservation (seat, berth or sleeping place) a supplement/reservation are
required. In this case, a separate ticket for the child is not required. In the case when
more than one child is travelling with an adult and a separate berth/couchette/seat
is requested for the another child then a NRT ticket for a child (a 50% discounted
NRT ticket) and a supplement/reservation are required.

Children from 6 to 16 years (15.99) are given a 50% discount on the full NRT ticket
price.

One berth/couchette can be shared between two children under 10 years or
between an adult and a child up to 10 (9,99) years.
If two children under 6 years share one bed, one of the children must have a NRT
ticket for a child (50% discounted NRT ticket) with the supplement.
In case of IRT trains (which are indicated in point 13 below):
e For the carriage of children under 6 years (5,99) for whom a separate
berth/couchette/seat is not requested, a ticket is not required.

e For the carriage of children under 6 years (5,99) for whom a separate
berth/couchette/seat is requested, a IRT child ticket (TC73) is required.

e Children from 6 to 10 years (9,99) for whom a separate berth/couchette is
requested are given a IRT child ticket (TC73).

e Children from 6 to 10 years (9,99) for whom a separate berth/couchette is not
requested are given a 50% discounted NRT ticket and they do not need a
reservation according to the rule that one berth/couchette can be shared
between two children under 10 years or between an adult and a child up to
10 (9,99) years.

e Children from 10 to 15 years (14,99) are given a IRT child ticket (TC73).

If two children under 10 years share one bed, one of the children must have a IRT
child ticket (TC73).

4. Groups
General rules of SCIC-NRT are applied.

5. Pass holders
Holders of Interrail or Eurail Pass can travel with couchette and sleeping cars of
PKP IC, if they pay the full supplements of them.
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6. Loyalty cards

7. Carriage of animals
Carriage of animals in sleeper cars between Poland and Czech Republic (or in
transit through Czech Republic) is generally (incl. animals in boxes) not allowed.
Only the carriage of animals to/from Austria and Germany in WLAB 406; 407 is
allowed.

8. Bicycle
General rules of SCIC-NT and SCIC-NRT are applied.

9. Exchange service class change on board
Does not apply to the carriage on the train No. 476/406 between Budapest and
Warsaw, in cars with couchette and sleeping cars of PKP IC.

10. Exchange and refund
The refund of couchette/sleeper is possible by the issuing carrier only. Following
rules are applied:
¢ if the place has been cancelled latest 1 day before departure, the fee for
refund is 10%, min. 3 EUR for place and night.
¢ if the place has been cancelled in the day of departure (before departure), the
fee for refund is 50%, min. 3 EUR for place and night.
¢ if the place has been cancelled after departure or hasn’t been cancelled at all,
there is no entitlement for any refund

11. Other information
On both trains no. 407/477 from Warsaw to Budapest and 476/406 from Budapest to
Warsaw, in cars belonging to PKP IC, tickets are not sold on board the train.

12. Tariff codes
See the tables with prices in point No. 13.
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13. IRT prices

Triple compartment

Relation

from/to to/from

Wien / Sankt Pélten / Linz / Attnang-

Warszawa / Opoczno / Wtoszczowa / Miechéw / Krakéw / Oswiecim / Puchheim / Salzburg / Rosenheim /

Czechowice-Dziedzice / Zebrzydowice

Minchen
Pricelevel (inEUR)| TC | 1 | 2 | 3 | 4 | 5 | 6 | 7 | 8 | 9 | 10
Standard 72 |189,90199,90 214,90 | 234,90 259,90 | 299,90 | - - : -
Group of adult 92 | 84,90 | 99,90 [109,90|124,90| 134,90 | 154,90 | - : : :
Child 73 | 99,90 [104,90] 109,90 | 124,90 134,90 154,90| - : : :
Partial Pass 49 |134,90139,90] 149,90 | 164,90| 179,90 209,90 - : : :
FIP Leisure 98
69,90 | 74,90 | 89,90 | 99,90 |114,90|129,90 | 144,90 | 159,90 | 174,90 199,90

FIP Duty 99

Pass 44| 64,90 | 74,90 | 84,90 | 89,90 | 99,90 | 104,90| 114,90 124,90|134,90| -
FIP CARD 90 | 84,90 [109,90] 139,90 174,90 219,90 | 284,90| - : : :
Accompanying 7 | 1990 | 24,90 | 29,90 | - . . . . . .
person

SPI 65 | 74,90 | 84,90 | 99,90 |124,90|144,90 | 164,90 - : : :

Double compartment

Relation

from/to to/from

Wien / Sankt Polten / Linz / Attnang-

W Wt Miecho Kraké Swieci
arszawa / Opoczno / Wtoszczowa / Miechdw / Krakéw / Oswiecim / Puchheim / Salzburg / Rosenheim /

Czechowice-Dziedzice / Zebrzydowice

Minchen

Price level (in EUR) | TC 1 2 3 4 5 6 7 8 9 10
Standard 72 239,90 | 254,90 | 264,90 | 294,90 | 324,90 | 369,90 - - - -
Group of adult 92 104,90|124,90|139,90|154,90| 169,90 | 194,90 - - - -
Child 73 |124,90(134,90|139,90|154,90 | 169,90 | 194,90 - - - -
Partial Pass 49 169,90|174,90|184,90|204,90| 229,90 | 259,90 - - - -
FIP Leisure 98

84,90 | 94,90 {109,90(124,90|144,90|159,90|179,90|194,90|214,90 249,90
FIP Duty 929
Pass 44 79,90 | 84,90 | 94,90 {104,90|114,90(124,90|134,90|144,90| 154,90 169,90
FIP CARD 920 109,90|139,90|174,90|219,90| 274,90 | 354,90 - - - -
Accompanying 97 12490 | 29,90 | 34,90 | - - - - - - -
person
SPI 65 94,90 [104,90(124,90(154,90|179,90 209,90 - - - -
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Single compartment

Relation

from/to to/from

Wien / Sankt Polten / Linz / Attnang-

Warszawa / Opoczno / Wtoszczowa / Miechéw / Krakéw / Oswiecim / Puchheim / Salzburg / Rosenheim /

Czechowice-Dziedzice / Zebrzydowice

Minchen

Price level (in EUR) | TC 1 2 3 4 5 6 7 8 9 10
Standard 72 | 479,90 (504,90 |529,90| 584,90 | 649,90 | 744,90 - - - -
Group of adult 92 |214,90|249,90|279,90 | 304,90 | 334,90 | 389,90 - - - -
Child 73 - - - - - - - - - -
Partial Pass 49 |334,90 354,90 (369,90 | 409,90 | 454,90 | 519,90 - - - -
FIP Leisure 98

199,90 | 219,90 | 259,90 | 294,90 | 334,90 | 374,90 | 414,90 | 459,90 | 504,90 | 584,90
FIP Duty 929
Pass 44 |189,90|194,90 (219,90 | 244,90 | 264,90 | 289,90 | 314,90 | 339,90 | 364,90 | 389,90
FIP CARD 90 |214,90(279,90|344,90|439,90|554,90 | 704,90 - - - -
Accompanying 97
person i i ) ) ) i i ) ) )
SPI 65 |184,90|214,90 254,90 |309,90 | 359,90 | 419,90 - - - -

Double Deluxe compartment

Relation

from/to to/from

Wien / Sankt Pélten / Linz / Attnang-

Warszawa / Opoczno / Wtoszczowa / Miechéw / Krakéw / Oswiecim / Puchheim / Salzburg / Rosenheim /

Czechowice-Dziedzice / Zebrzydowice

Minchen

Price level (in EUR) | TC 1 2 3 4 5 6 7 8 9 10
Standard 72 309,90 (324,90 |339,90|374,90|419,90| 479,90 - - - -
Group of adult 92 139,90|159,90|179,90|194,90|214,90| 249,90 - - - -
Child 73 159,90|169,90|179,90|194,90| 219,90 249,90 - - - -
Partial Pass 49 214,90 224,90 | 239,90 | 264,90 | 294,90 | 334,90 - - - -
FIP Leisure 98

149,90|159,90|189,90|219,90|244,90|274,90|304,90|339,90 | 369,90 429,90
FIP Duty 929
Pass 44 139,90|164,90|179,90|194,90|209,90|229,90|249,90|264,90| 284,90 -
FIP CARD 90 139,90|179,90|219,90|279,90 | 354,90 | 454,90 - - - -
Accompanying 97 13990 | 3490 | 39,90 | 49,90 | - - - ; - ;
person
SPI 65 119,90|134,90| 159,90 199,90 | 229,90 | 269,90 - - - -
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Single Deluxe compartment

Relation

from/to

to/from

Warszawa / Opoczno / Wtoszczowa / Miechdw / Krakéw / Oswiecim /
Czechowice-Dziedzice / Zebrzydowice

Wien / Sankt Pélten / Linz / Attnang-
Puchheim / Salzburg / Rosenheim /

Miinchen

Price level (in EUR) | TC 1 2 3 4 5 6 7 8 9 10
Standard 72 |614,90|649,90|684,90| 749,90 | 839,90 | 954,90 - - - -
Group of adult 92 |274,90|324,90|359,90|394,90|429,90 | 504,90 - - - -
Child 73 - - - - - - - - - -
Partial Pass 49 |429,90|454,90|479,90|524,90 | 584,90 | 669,90 - - - -
FIP Leisure 98

329,90 359,90|429,90| 489,90 | 554,90 | 619,90 | 684,90 | 749,90 | 834,90 | 954,90
FIP Duty 29
Pass 44 |309,90|319,90|364,90|399,90(439,90|474,90|514,90| 559,90 | 599,90 | 644,90
FIP CARD 90 |274,90|354,90|444,90|564,90| 709,90 |909,90 - - - -
Accompanying 97 i i i i i i i i i i
person
SPI 65 [239,90|274,90|324,90|399,90|459,90| 534,90 - - - -

Bc6 compartment

Relation
from/to to/from

Warszawa / Opoczno / Wtoszczowa / Miechow / Krakéw / Oswiecim /
Czechowice-Dziedzice / Zebrzydowice

Wien / Sankt Pélten / Linz / Attnang-
Puchheim / Salzburg / Rosenheim /

Minchen

Price level (in EUR) | TC 1 2 3 4 5 6 7 8 9 10
Standard 72 124,90 134,90 139,90 159,90 179,90 209,90 - - - -
Group of adult 92 54,90|64,90(69,90(79,90(89,90|104,90 - - - -
Child 73 |64,90(/69,90|74,90(84,90(94,90109,90 - - - -
Partial Pass 49 |84,90(94,90|99,90|109,90124,90| 144,90 - - - -
FIP Leisure 98

29,90|34,90(44,90/49,90(54,90|64,90|69,90(79,90,94,90 -
FIP Duty 929
Pass 44 24,90(29,90(34,90(39,90(44,90|49,90|54,90|59,90 - -
FIP CARD 0 54,90|74,90|89,90119,90|149,90| 199,90 - - - -
Accompanying 97 19 90/14,90|19,90| - - - - - - -
person
SPI 65 44,90/54,90|64,90|79,90|94,90109,90
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Bc4 compartment

Relation

from/to to/from

Wien / Sankt Pélten / Linz / Attnang-

Warszawa / Opoczno / Wtoszczowa / Miechow / Krakéw / Oswiecim / Puchheim / Salzburg / Rosenheim /

Czechowice-Dziedzice / Zebrzydowice

Minchen
Price level (in EUR) | TC 1 2 3 4 5 6 7 8 9 10
Standard 72 144,90| 154,90| 164,90 | 184,90 | 209,90 | 244,90 - - - -
Group of adult 92 64,90 | 74,90 | 84,90 | 94,90 | 104,90 124,90 - - - -
Child 73 74,90 | 79,90 | 89,90 | 99,90 109,90 129,90 - - - -
Partial Pass 49 99,90 (109,90|114,90|129,90|149,90| 169,90 - - - -
FIP Leisure 98
34,90 | 39,90 | 49,90 | 54,90 | 64,90 | 74,90 | 84,90 | 94,90 |104,90|124,90

FIP Duty 29

Pass 44 29,90 | 34,90 | 39,90 | 44,90 | 49,90 | 54,90 | 59,90 | 64,90 | 74,90 -
FIP CARD 90 64,90 | 84,90 |109,90139,90|179,90 229,90 - - - -
Accompanying 97 | 1490 | 1990 | 2490 | - - - - ; ; ;
person

SPI 65 54,90|59,90({74,90(94,90 (109,90 | 129,90 - - - -

Reservation’s number:

a) 407 — for Warszawa — Wien — Munchen or Krakéw — Wien — Mlnchen,
b) 406 — for Mlinchen — Wien — Warszawa or Minchen — Wien — Krakéw.
2) Only IRT tickets are valid.
3) Interrail/Eurail Pass issued for 2" class are sufficient for travelling in all
categories of places.
4) Carriage of bicycles is not allowed.
5) Refunds of tickets for individual passengers:
a) if the ticket has been cancelled latest 1 day before departure, the fee for
refund is 10%, min. 4 EUR,
b) if the ticket has been cancelled in the day of departure (before departure),
the fee for refund is 50%, min. 4 EUR for place and night,
c) if the ticket has been cancelled after departure or hasn’t been cancelled
at all, there is no entitlement for any refund,
d) Pass tickets (TC 44) for seats are not refundable at all.
6) Refunds of group tickets — at the latest 8 days before departure. The fee for
refunds is 10%, min, 4 EUR.
7) Exchange of IRT tickets is allowed (at the latest 1 day before departure for
individual tickets or 21 days before departure for group tickets) and can be made
only in case of change the date of departure, change the place in the same car
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category or change (upgrade) the category of place. Pass tickets (TC 44) for all
category of places are not exchangeabile.

8) Sales in international carriage available from PKP to OBB and from PKP to DB
only (or back); no allowance of ticket’s sale in domestic traffic or in traffic between
PKP — CD or CD — OBB.

9) Min. number of passenger for group ticket is 6.

10)The cars are not equipped for PRM passengers.

14. Motorail trains
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SJ EuroNight Stockholm-Hamburg-Berlin
1174

1. Destinations

e Stockholm-Hamburg-Berlin
e Berlin-Hamburg-Stockholm

For current train numbers see www.sj.se or www.resrobot.se.

2. Offer

The SJ EuroNight trains are booked as Integrated Reservation Tickets (IRT) and are
accessible via Hermes/IRS 90918-1 in the Swedish reservation system 74.

The IRT prices include the fare for the journey, the reservation in the respective travel
category as well as additional services (only in sleeper cabins) and is only valid for the
booked train, travel day and route section.

On certain sections of the route (short distance domestic routes, during the night rest
period), only seats can be booked.

The booking period for the SJ EuroNight is normally 90 days but can sometimes be
longer.

Travel categories in the SJ EuroNight trains (depending on the type of carriage):

2nd class:
e Seating car, compartments with 5 seats
e Couchette car, compartments with 6 beds — mixed
e Couchette car, compartments with 6 beds — ladies’ compartment
e Couchette car: Private compartments 4-6 persons (not currently available via

Hermes)
e Sleeping car: compartments with 2 beds (double), breakfast included
e Sleeping car: compartments with 1 bed (single), breakfast included

1st class:

e Sleeping car: Deluxe compartments as private compartment with 1-3 beds,
breakfast included

SJ EuroNight seating car type Bimz

wWC

T ARSRNETRNT
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SJ EuroNight couchette car type Bvemdz

WwC Serviceabted rolistuhigerechtes WC

Waschraume rolistuhlgerechtes Abteil

T IRRARARAD

5

SJ EuroNight couchette car type Bvemz

wc Serviceabteil
Waschrdume

cgaauinngn

SJ EuroNight sleeping car type WLABmz

?Mslgaiaslas‘i‘%iggHgw_& NG

3. Children and youths

Children

Small children 0 - 6 years of age (6.99) are carried free of charge if they do not occupy

a seat/berth/bed on their own.

A maximum of one adult and one child up to 6 (6.99) years of age may share a berth

or bed.

Children up to the age of 15 years (0-15.99) are booked with TC 73 or 80 "Child".

TC 73 is used when the child is requested in the same transaction as the
accompanying adult/youth. TC 80 is used for the child when a separate transaction is

made.
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However, children up to the age of 15 years (0-15.99) are not allowed to travel alone
in the SJ EuroNight trains.

Youths
Youth discounts are available and booked with TC 86 or 76 for youths 16-25 (16.00-
25.99) years of age.

4. Groups

Price enquiries for groups and charter cars/trains are to be sent to sjgrupp@sj.se.

5. Pass holders

Interrail and Eurail passes

Holders of the following pass offers require the "Pass" reservation surcharge (to be
booked with TC 44):

e Eurail Global Passes
e Interrail Global Passes

The pass holder fare 2" class is available in the following cars:

Seating car, compartments with 5 seats

Couchette car, compartments with 6 beds — mixed

Couchette car, compartments with 6 beds — ladies’ compartment
Sleeping car: compartments with 2 beds (double), breakfast included
Sleeping car: compartments with 1 bed (single), breakfast included

The pass holder fare 15t class is available in the 15t class sleeping car with Deluxe
compartments.

6. Loyalty cards, RAILPLUS

N/A

7. Carriage of animals

Pets may only be taken along if the passenger have booked a ticket for an entire
compartment (seat, couchette) for their sole use. Maximum 2 boxes or pets per
compartment. Only the below mentioned compartments can be used travelling with
pets:

e Couchette car no. 22, berths 111-116
e Seating car, no. 30, seats 111-115

Bookings via Hermes are not possible for the time being.
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8. Bicycles

Only folded and packed bicycles can be carried as hand luggage and are to be placed under
the seat/berth.

9. Change of service class

The travel category (seat, couchette or sleeper car) in the SJ EuroNight can be
changed against a surcharge, if free places are available. Information is available from
the train attendants.

10. Exchange and refund
Full flexible tickets

e 100 % refund if cancelled before departure. No refund if not cancelled.
e Exchange is considered as a cancellation of the original ticket and a purchase
of a new ticket.

Non flexible tickets

¢ No exchange/refund possible.

11. Other information and PRM

The quiet time is between 09.00 p.m until 05.00 a.m and access restrictions apply
between 00.30 a.m — 05.00 a.m for sleepers and couchettes except if an entire
compartment is available. Reservations in the seating cars are available for all
relations.

Snacks and beverages are available in kiosks.

As on all SJ trains Swedish alcohol legislation is honoured in the SJ EuroNight trains.
You are not allowed to bring or consume your own alcoholic beverages.

PRM

Availability for PRM — easy access in seating car no. 30, seats 12 and 123. Bookings
via Hermes are not possible for the time being.

Assistance on the platform must be reserved in advance via the international
assistance UIC platform.

12. Tariff codes

Offer Tariff Comment
code
Full Flexible Ticket - | 44 Passengers with a valid Interrail or Eurail Global
pass holder fare pass, valid in 2" or 15 class comforts
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Full Flexible Ticket - | 72 Adults
Adult
Full Flexible Ticket - | 73, 80 | Children, O to 15 years of age
Child
TC 73 is used when the child is booked in the
same transaction as the accompanying adult or
youth
TC 80 is used when the child is requested in a
separate transaction
Full Flexible Ticket - | 86 Youths, 16-25 years of age
Youth
Non Flexible Ticket | 87 Adults
- Adult No refund
Non Flexible Ticket | 76 Youths, 16-25 years of age
- Youth No refund
13. Prices

The prices for the SJ EuroNight trains are dynamic IRT prices, thus increasing
according to demand. All prices are for single journeys, they apply per person or private
compartment and may be subject to change at short notice. Current prices are
available at www.sj.se.

14. Motorail trains

N/A
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SJ domestic night trains
1174

1. Destinations

¢ Malmo-Stockholm

e Stockholm-Malmo

e Goteborg — Duved (until 2025-04-25)
e Duved- Géteborg (until 2025-04-25)
e Stockholm — Duved

e Duved — Stockholm

e Narvik — Kiruna / Lulea — Stockholm
e Stockholm — Lulea / Kiruna - Narvik

For current train numbers see www.sj.se or www.resrobot.se.

2. Offer

The SJ domestic night trains are booked as Integrated Reservation Tickets (IRT) and
are accessible via Hermes/IRS 90918-1 in the Swedish reservation system 74.

The IRT prices include the fare for the journey, the reservation in the respective travel
category as well as additional services (only in sleeper cabins) and is only valid for the
booked train, travel day and route section.

Travel categories in the SJ domestic night trains (depending on the type of
carriage):

2nd class:
e Seating car
e Couchette car, compartment with 6 beds — mixed
e Couchette car, compartment with 6 beds — ladies’ compartment
e Couchette car: Private compartment 4-6 persons (not currently available over

Hermes)

Sleeping car: compartment with 3 beds (T3)

e Sleeping car: compartment with 2 beds (double)
e Sleeping car: compartment with 1 bed (single)

15t class:
e Sleeper cabin: Deluxe compartment as private compartment with 1-2 beds,
breakfast included (to be reserved with UIC code 17 in element 37
"compartment request”).

61



http://www.sj.se/
http://www.resrobot.se/

SJ domestic night trains

SJ couchette car type BC4, all cabins with 6 beds, WC in the end of the car
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SJ sleeping car with Deluxe compartments type WL4, all cabins with 1-2 beds
and shower/WC

[=5]

car

3. Children and youths

Children

Small children 0 - 6 years of age (6.99) are carried free of charge if they do not occupy
a seat/berth/bed on their own.

A maximum of one adult and one child up to 6 (6.99) years of age may share a berth
or bed.

Children up to the age of 15 years (0-15.99) are booked with TC 73 or 80 "Child".
TC 73 is used when the child is requested in the same transaction as the

accompanying adult/youth. TC 80 is used for the child when a separate transaction is
made.
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Children under 7 years (6.99) are not allowed to travel alone in the SJ domestic night
trains.

Youths
Youth discounts are available and booked with TC 86 or 76 for youths 16-25 (16.00-
25.99) years of age.

4. Groups

Price enquiries for groups and charter cars/trains are to be sent to gruppresor@s;j.se.

5. Pass holders

Interrail and Eurail passes

Holders of the following pass offers require the "Pass" reservation surcharge (to be
booked with TC 44):

e Eurail Global Passes

e Eurail Sweden One Country Passes
¢ |Interrail Global Passes

¢ Interrail Sweden One Country Passes

The pass holder fare 2" class is available in the following cars:

Seating car

Couchette car, compartment with 6 beds — mixed

Couchette car, compartment with 6 beds — ladies’ compartment
Sleeping car compartment with 3 beds (T3)

Sleeping car: compartment with 2 beds (double)

Sleeping car: compartment with 1 bed (single)

The pass holder fare 15t class is available in the 15t class sleeping car with Deluxe
compartments (1-2 beds, breakfast included).

6. Loyalty cards, RAILPLUS

N/A

7. Carriage of animals

Pets may only be taken along if the passenger have booked a ticket for an entire
couchette compartment for their sole use. Maximum 2 boxes or pets per
compartment. Each couchette car has a compartment (berths 21-26) where pets can
be accommodated.

Booking via Hermes is not possible for the time being. Please contact kundtjanst@sj.se
for further information.
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8. Bicycles

Only folded and packed bicycles can be carried as hand luggage and are to be placed under
the seat/berth.

9. Change of service class

The travel category (seat, couchette or sleeping car) in the SJ domestic night trains
can be changed against a surcharge, if free places are available. Information is
available from the train attendants.

10. Exchange and refund
Full flexible tickets

e 100 % refund if cancelled before departure. No refund if not cancelled.
e Exchange is considered as a cancellation of the original ticket and a purchase
of a new ticket.

Non flexible tickets

¢ No exchange/refund possible.

11. Other information and PRM

The quiet time is between 10.00 p.m until 09.00 a.m. Reservations in the seating cars
are available for all relations.

As on all SJ trains Swedish alcohol legislation is honoured in the SJ domestic night
trains. You are not allowed to bring or consume your own alcoholic beverages.

PRM

One compartment (beds 34-36) in the Deluxe sleeping car WL4 is PRM adapted.
Bookings via Hermes are not possible for the time being.

Assistance on the platform must be reserved in advance via the international
assistance UIC platform or https://www.stationsledsagning.se/in-english/

12. Tariff codes

Offer Tariff Comment
code
Full Flexible 44 Passengers with a valid Eurail Global Pass, Euralil
Ticket - pass Sweden One Country Pass, Interrail Global Pass or
holder fare Interrail Sweden One Country Pass, valid in 2" or 1st
class comforts
Full Flexible 72 Adults
Ticket - Adult
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Full Flexible 73, 80 | Children, 0 to 15 years of age
Ticket - Child
TC 73 is used when the child is booked in the same
transaction as the accompanying adult or youth
TC 80 is used when the child is requested in a separate
transaction
Full Flexible 86 Youths, 16-25 years of age
Ticket - Youth
Non Flexible 87 Adults
Ticket - Adult No refund
Non Flexible 76 Youths, 16-25 years of age
Ticket - Youth No refund
13. Prices

The prices for the SJ domestic night trains are dynamic IRT prices, thus increasing
according to demand. All prices are for single journeys, they apply per person or private
compartment and may be subject to change at short notice. Current prices are
available at www.sj.se.

14. Motorail trains

N/A
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Snalltaget
1174

1. Destinations

e Dresden — Berlin — Hamburg — Copenhagen — Malmé — Stockholm
e Malmd — Stockholm — Are — Storlien

For current timetable see snalltaget.se

2. Offer

Snalltaget night trains are booked as Integrated Reservation Tickets (IRT) and are
accessible via Hermes/IRS 90918-1 in the Swedish reservation system 74.

The IRT prices include the fare for the journey, the reservation in the respective travel
category and is only valid for the booked train, travel day and route section.

The booking period for the Snalltaget night trains is normally 60 days in Hermes.
Travel categories in the Snilltaget night trains (depending on the type of carriage):

2nd class:
e Seating car
e Couchette car, compartment with 6 beds — mixed
e Couchette car: Private compartment 4-6 persons (not currently available over
Hermes)

More categories (private compartment) are available via S3 API/OSDM or for
customers directly on Snalltaget.se.

Snalltaget night trains

Snalltaget international seating carriage Bmpz:
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Snalltaget international couchette carriage Bvemz:
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3. Children and youths

Children

Children up to the age of 15 years (0-15.99) are booked with TC 73 or 80 "Child".

TC 73 is used when the child is requested in the same transaction as the
accompanying adult/youth. TC 80 is used for the child when a separate transaction is
made.

Children under 7 years (6.99) are not allowed to travel alone in the Snalltaget night
trains.

Youths

Youth discounts are available and booked with TC 86 or 76 for youths 16-25 (16.00-
25.99) years of age.

4. Groups

Price enquiries for groups and charter cars/trains are to be sent to
forsaljning@snalltaget.se. Only groups up to 12 persons are available in Hermes.

5. Pass holders

Interrail and Eurail passes

Holders of the following pass offers require the "Pass" reservation surcharge (to be
booked with TC 44):

e Eurail Global Passes

e Eurail Sweden One Country Passes
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¢ Interrail Global Passes
¢ Interrail Sweden One Country Passes
The pass holder fare 2nd class is available in the following cars:
e Seating car
e Couchette car, compartment with 6 beds — mixed

6. Loyalty cards, RAILPLUS

N/A

7. Carriage of animals

Seat or berths in pet area are not available in Hermes.
Bookings via Hermes are not possible for the time being.

8. Bicycles

It's possible to check in bikes on domestic services Malmé — Stockholm — Are —
Storlien. For international services it's not possible to bring bikes.

9. Change of service class

N/A

10. Exchange and refund

Full flexible tickets
e 100 % refund if cancelled before departure. No refund if not cancelled.
e Exchange is considered as a cancellation of the original ticket and a purchase
of a new ticket.

Non flexible tickets
¢ No exchange/refund possible.

11. Other information and PRM

N/A

12. Tariff codes

Offer Tariff Comment
code
Full Flexible 44 Passengers with a valid Eurail Global Pass, Eurail
Ticket - pass Sweden One Country Pass, Interrail Global Pass or
holder fare
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Interrail Sweden One Country Pass, valid in 2" or 1st
class comforts

Full Flexible 72 Adults

Ticket - Adult

Full Flexible 73, 80 | Children, 0 to 15 years of age
Ticket - Child

TC 73 is used when the child is booked in the same
transaction as the accompanying adult or youth

TC 80 is used when the child is requested in a separate

transaction

Full Flexible 86 Youths, 16-25 years of age
Ticket - Youth

Non Flexible 87 Adults

Ticket - Adult No refund

Non Flexible 76 Youths, 16-25 years of age
Ticket - Youth No refund
13. Prices

The prices for the Snalltaget night trains are dynamic IRT prices, thus increasing
according to demand. All prices are for single journeys, they apply per person or private
compartment and may be subject to change at short notice. Current prices are
available at snalltaget.se.

14. Motorail trains

N/A
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SV

1172
1. Destinations
Destination Trains No. Price level
Zemun-Beograd centar — Bar 433/432 SV1
2. Prices in Euro, supplement
Price level Sleepers(EUR)
T3 Double T2 Special Single
SV 1* 16,00 24,00 - - 48,00

*Sleepers supplement price for category “Double” and “Single” are used in car Series
WLA and Salon ownership SV.

2.1 Couchette supplements in Euro

Destinations

Couchette
(EUR)

6 berth

4 berth

Zemun-Beograd centar - Bar

8,00

12,00

3. Children

Special conditions for transport of children are specified in the following table and in
the section 12.3 in SCIC-NRT and they are applied when places in sleeping and
couchettes cars are used by children.

-Children up to 6 years old, when they are accompanied by an adult, are transported
free of charge if a special place (accommodation) is not requested for them.

A child, who, generally, is entitled to travel free of charge, if a separated place is
requested for he/she, pays total price of supplement in sleeping or couchettes cars.

-Children from 6 to 14 years old, pay a half price of fare (50%) for adults.

Maximum age of child when he/she shares bed with other person is 10 years old.
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Maximum age of
children who
share bed with
other person

Minimum age
for child who
travels alone

Age limit for Supplement
children Ticket price .
price
SV
6-14 NRT 100%

10 14

3.1 Special conditions for transport of children

3.2 Price in case the child shares a bed with another person, or when the child

uses a separate bed

Price for adults

Price for a child

1 adult + 1 child (under 6
years of age)

NRT +supplement

Free of charge

1 adult + child (under 6
years of age) if a
separated place is
requested for child

NRT +supplement

NRT +supplement

1 adult + 1 child (ages 6-
10 years)

NRT + supplement

NRT without supplement

1 adult + 1 child (ages 6-
10 years) if a separated
place is requested for
child

NRT + supplement

NRT + supplement

1 adult + 1 child, a child
older than 10 years to 14
years old

NRT + supplement

NRT + supplement
Always separate bed

2 children (ages 6-10
years)

NRT for 1.child
NRT for 2.child
+ 1 supplement

1 adult + 1 child (older
than 14)

NRT + supplement

NRT + supplement
Always separate bed

4. Groups

For transport of groups General Provisions of SCIC-NRT (item 12.4) are applied.

5. Pass holders

6. Loyalty cards,
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7. Animals

Animals are being transported in accordance with General Rules of SCIC- NRT (item
16) and in accordance with SCIC-NT provisions (item21).

8. Bicycle
It is possible to transport only folding bicycle as hand luggage.

9. Replacing of coaches and special trains
In accordance with SCIC- NT provisions (item 24).

10. Refund of supplement

Refund of supplement for unused places in sleeping /couchettes car, can be perform
with carrier who issued the reservation for this place. In case of supplement refunding
the following rules shall be applied:

Total amount of supplement shall be refunded to the passenger, in a case when the
carrier is liable for unused places and if this fact is confirmed in written by the attendant
of sleeping car.

In the situation where there fault of the carrier does not exist, the amount of charge for
unused place in sleeping/couchette cars, shall be returned with appropriate deduction
as follows:

* If a place (in sleeping /couchettes car) is cancelled no later than 1 day before train
departure, the reimbursement is reduced by 10% for place and night.

* If a place (in sleeping /couchettes car) is cancelled on a day of train departure (but
before train departs), reimbursement is 50% of the price which is paid for determined
place and night.

* If a place (in sleeping /couchettes car) is cancelled after train departure or t is not
cancelled at all, the passenger will not have any right to refunding.

11. Other information

For use of berth in sleeping cars ( with two- Double or three beds-Tourist) as well as
berths in couchettes, the passenger shall have ticket for 2" class (NRT ticket for
required comfort), except the " Single" section in sleeping cars. For using of "Single"
cabin in sleeping car a train ticket for 15t class is required.

12. Tariff codes

13. IRT prices

14. Motorail trains
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ZSSK

1156
1. Destinations
Destination Trains No. Price level
All connections within ZSSK ZSSK
Kosice - Praha 442:443 See CD

2. Couchette and sleeper supplements in Euro

Price Seat Couchette Sleepers
levels

PL 6 PL 4 T3 Double T2 Special | Single

ZSSK 8,00 11,00 | 15,00 | 25,00 - - 49,00

3. Children
General rules for carriage of children are applied.

4. Groups
General rules of SCIC-NRT are applied.

5. Pass holders

6. Loyalty cards

7. Carriage of animals
Carriage of animals in sleeper cars between Slovakia - Czech/Austria is generally (incl.

animals in boxes) not allowed.

8. Bicycles
General rules of SCIC-NT and SCIC-NRT are applied.

9. Change service cateqory
In case of special offers it is not allowed to change category of services (e.g. EUROPA

EXPRES etc.). In all other cases change is possible according purchase of relevant
supplement.

10. Refunds

The refund of couchette/sleeper is possible by the issuing carrier only. Following rules
are applied:
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¢ |If the place has been cancelled latest 1 day before departure, the fee for
refund is 10%, min. 3EUR for place and night.

¢ |f the place has been cancelled in the day of departure (before departure), the
fee for refund is 50%, min. 3 EUR for place and night.

¢ If the place has been cancelled after departure or hasn’t been cancelled at all,
there is no entitlement for any refund.

e The night is defined from 22:00 — 06:00, if there isn’t other definition by special
conditions of carriage.

11. Other information

Compulsory reservation
All night trains in international carriage within ZSSK - CD are trains with
compulsory reservation.

12. Tariff codes

13. IRT prices and trains

14. Motorail trains
Poprad - Praha; EN 442; 443

KoSice - Praha EN 442/443;
KoSice — Bratislava R 680/681
Special price conditions are valid.
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